


\@ 


ene Ore. 























































































































































































































































































































































































































































































































































































































































































































































































































hed 


week on 

























































































turday by TELEPHONY 
PUBLISHING CORPORATION 608 





























































































































































































































































































































St 5, Wi Sub 





































































































Entered as 






























































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































atey 





TO 


Like an ugly caterpillar transforming itself into a beautiful butterfly, 
pile of dirty powder known as phenolic molding compound chang 
into a gleaming new Stromberg-Carlson Handset Handle. — 
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CARLSON . 
The molding fixture, with terminal Into this 250-ton hydraulic | i. 
wires in position, is kept cosily warm the molding fixture is care oo 
by means of infra-red lamps. ——> nested.” me esti; 
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Buffing and polishing remove “flash” Only minutes later, the fit 
and give the handset handle a handset handle is ready for ¢ 
smooth, gleaming surface. -_ transmitter and waterproof ¢ 
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Southeastern Association, composed of commissioners in south- 

ern states, decides to make joint investigation of AT&T and 

Southern Bell earnings in connection with recent rate increase 

applications. . . . Indications may point to extension of excise 
taxes on permanent basis. 


of Rail- 


Commissioners 


HE National Association 

road & Utilities 

(NARUC), which has its head- 
quarters in Washington, D. C., recently 
received a report on the mid-January 
meeting of its Southeastern Associa- 
tion held in Atlanta, Ga. During this 
meeting the Southeastern Association- 
composed of commissioners from most 
of the states in which Southern Bell 
and Independent telephone companies 
have been seeking rate increases—got 
around to the subject of telephone rate 
increases during its Atlanta meeting. 
The discussion was featured by a re- 
port of a special staff committee ap- 
pointed to look into this situation. 

This staff committee concluded that 
commissions in the southeastern states 
should proceed with a joint staff in- 
vestigation of the earnings of South- 
tm Bell, as well as a study of the 
division of interstate toll revenue be- 
tween AT&T and Southern Bell, and 
also a study of separation methods and 
procedures. It generally agreed 
that the study should be very thorough 
and extensive in order that any state 
could depend upon, and substantiate 
the results in the pending and prospec- 
tive rate cases and subsequently in 
tourt, if necessary. It was decided that 
special consultants should be employed 
0 assist the staff committee, the cost 
to be divided equally among the states 
participating in the study. 

Incidentally, the NARUC bulletin, 
tated from Washington on January 28, 
‘ntains an interesting comment about 
he five-cent increase in the basic 
large, per telephone message, which 
he North Carolina commission _ re- 
ently lias authorized for Independent 
‘lephone companies on intrastate toll 
alls. The order of the North Carolina 
PMMission approving this rate in- 
Tease for Independent companies 
dated December 30, 1946) states that 


FEBRUARY 8, 1947 


was 


in past years, Independents have made 
toll rate reductions corresponding to 
those made by Southern Be The 
NARUC bulletin commented: 


Now that Southern Bell 
authorized to increase these rates five 
cents per message, .. . the commission 
expressed the view that a similar in- 
crease in the toll rates of Independent 
companies was called for. The desira- 
bility of uniformity between Bell Sys- 
tem and Independent company rates 
was stressed in the commission order. 
It also was stated, however, that the 
Independents had the same need fo) 
additional revenue, and due to the same 
causes has made necessary the recent 
advance in Southern Bell’s rates. This 
is the second case which recently has 
been brought to the attention of this 
office where Independent telephone 
companies have, as a group rather than 
individually, sought and obtained intra- 
state rate increases. The other 
arose in the state of Washington. 


has been 


case 


Nation’s 
was 


the 
still floundering 
the tax The 
House of Representatives, on January 
28, went through the formality of 
passing the Grant Bill which would ex- 
tend the excise taxes on luxury items 
and communications for indefinite 
period. There was a certain amount of 
aimless debate on the House floor. 
Representative Engel (R., Mich.) got 
out of line, as far as party discipline 
was concerned, and indulged in some 
rather amusing partisan treason. He 
accused the leadership of his own party 
of booting away its chances for victory 
at the polls in 1948 because it was pro- 
ceeding to keep the high taxes on the 
things which the poor people use, while 
preparing to cut the income taxes of 
the rich. All those poor people, who are 
down to their last mink coat, doubtless 
will be grateful for Representative 
Engel’s solicitation. 


Elsewhere in 
the 
around 


Capital, 
Congress 


with problem. 


an 





BY 
FRANCIS X. WELCH 
WASHINGTON 
EDITOR 


Engel also said he did not think the 
working man was going to like the idea 
of continuing mourning for the tradi- 
tional five-cent glass of beer. Probably 
a good many working men will cheer 
this too. That is 


proceeded. 


about as far as 
The Grant Bill 
passed by a top-heavy score of 373 to 


for 
the idea 
35, in which the Democrats joined the 
extending the tax be- 
1947. 


Representative 


Republicans in 
yond July 1, 
(R., Ind.) 
wanted to know just on what theory a 


Springer 


telephone could be classed as a luxury 
rather than a necessity. Representative 
of the extension bill, 


Grant, author 


stated: 

I think the gentleman has stated a 
very fair question. The same question 
could be put as regards communica- 
tions, such as Western Union telegrams 
and local and long distance telephone 
service. May I point out to the gentle- 
man, however, that a number of our 
wartime excise rates were written into 
the Revenue Act of 1941. Others were 
written into the Revenue Act of 1942, 
Those tax rates are on the books with- 
out any termination date. Others were 
written into the Revenue Act of 1943 
with a termination date of six months 
after the end of hostilities. It is the 
desire of the committee by this legisla- 
tion to place those items covered by the 
Revenue Act of 1943 in the same cate- 
gory as those items which are still 
taxed under the Revenue Acts of 1941 
and 1942, there to remain until such 
time as this Congress can apply itself 
to the over-all problem of excise taxes 
and correct such inequities as certainly 
do exist. 


read this 
passage through several times and still 
cannot just how the gentleman 
from Indiana replied to his colleague’s 
question. But since Representative 
Springer did not press his inquiry any 
further, doubtless he satisfied. 
Readers of this department possibly 
may get more out of Grant’s explana- 
tion than this writer. 


Your correspondent has 


see 


was 


Representative Lynch (D., N. Y.) 
razzed the Republicans for inconsist- 
ency. He pointed out that Representa- 
tive Knutson (R., Minn.), chairman of 
the House Ways & Means Committee, 
had introduced a bill a year ago to 
terminate all these excise taxes last 
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June. He accused the GOP members 
of insincerity because they attempted 
to cut the taxes (when they were not 
in power and had little chance of doing 
so) but now that they have most of the 
votes on their side of the aisle they 
continue the high taxes. None of the 
tepublicans had much to say in reply 
to this. 


However, the telephone industry seri- 
ously might consider one point made 
during this otherwise listless debate 
even though telephone taxes, as such, 
were not mentioned. It was a sugges- 
tion which goes to the very core of the 
business tax problem. This point was 
made by Representative McCormack 
(D., Mass.), the minority whip. Mc- 
Cormack taunted the Republicans with 
calling the Grant Bill “temporary” but 
really attempting to saddle the nation 
with a permanent burden of new excise 
taxes. If McCormack’s challenge proves 
to be true, or has any chance of being 
true, there is, indeed, serious food for 
thought for the telephone industry as 
a whole. 

tepublican spokesmen, of course, de- 
nied McCormack’s charge. But today 
there are tax experts in Washington 
who will tell you, in quite a disinter- 
ested fashion, that they are not so sure 
that these excise taxes will ever go off 
‘the statute books. This has nothing to 
do with party politics. It is true, as 
McCormack pointed out, the Democrats 
passed an excise tax bill with a time 
limit on it, while the Republicans 
passed one without any limit. But 
that is only a detail which could be 
corrected if Congress really 
wanted to repeal the tax. 


ever 
The serious situation is disclosed in 
a recent report of a private group 
known as the Committee on Postwar 
Tax Policy. This report points out that 
as long as we have a national budget, 
calling for the annual expenditure of 
from $30,000,000,000 to $40,000,000,000 
(and discernible end to 
that prospect), then we must revise all 
previous tax thinking. And it is not at 
all improbable that many such basic 
reconsiderations will result in greater 
reliance by tax authorities on excise 
taxes. In other words, it may mean 
more excise taxes—not necessarily 
more telephone excise taxes but excises 
on other items, such as the other public 
utility services. 


there is no 


The bill just passed in the House and 
now in the Senate, extends wartime 
taxes on liquors, furs, jewelry and cer- 
tain other luxury items. In other 
words, it taxes expenditures, sales, con- 
sumption. The best known of American 
excise taxes in a national budget is 
shown vividly by a survey of what hap- 
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COMING CONVENTIONS 


Texas Telephone Association. 
Plaza Hotel, San Antonio, March 


11, 12 and 13. 


Kentucky Independent Tele- 
phone Association, Brown Hotel, 
uisville, March 26. 

I He, March 26 


Illinois Telephone Association. 


Hotel Pere Marquette, Peoria. 
April 3 and 4. 
Nebraska Telephone  Associa- 


tion, Hotel Lincoln, Lincoln, April 
8 and 9. 

United States Independent 
Telephone Association Executives’ 
Conference, Edgewater Beach Ho- 
tel, Chicago, April 14 and 15. 

Ohio Independent Telephone 
Association, Deshler-Wallick Hotel. 
Columbus, April 22 and 23. 

Indiana Telephone Association, 
Claypool Hotel, Indianapolis. May 
7 and 8. 


Michigan Independent’  Tele- 
phone Association, Olds Hotel, 


Lansing, September 17 and 18. 
United States Independent Tele- 
phone Association, Stevens Hotel, 
Chicago, October 14, 15 and 16. 
Virginia Independent Telephone 
Association, Hotel Roanoke. Roa- 
noke, October 30 and 31. 
Missouri Telephone Association, 


Governor Hotel, Jefferson City. 
November 17 and 18. 











pened to tobacco taxes as against, say, 
income taxes in the depression years. 

In the fiscal year of 1930, for in- 
stance, the yield of personal and cor- 
porate income taxes was $2,410,000,000. 
But in 1933, this figure was down to 
$747,000,000. The drop, it will be seen, 
is more than two-thirds. In 1930, how- 
ever, the tobacco taxes yielded $450,- 
000,000. In 1933 this figure dropped to 
$403,000,000. Here the was 
about one-ninth. The explanation is 
obvious enough. Personal and business 
incomes fluctuate sharply, and in de- 
pression periods they scuttle down- 
ward. But consumption of items like 
tobacco goes steadily on whether times 
are good or bad. 


decline 


The British long have appreciated 
these facts. They have relied on a 
variety of customs and excise taxes, 
and the yield of these levies is adjusted 
carefully as needed to compensate for 
drops in income-tax returns. The re- 
sult is a rounded taxing system which 
touches all tax bases with firm, if vary- 
ing weight. The system claims a high 
degree of social justice and also a high 
degree of yield stability. 


Taxes on sales or consumption «s 


against taxes on income are, of cou) 
open to serious criticisms. A gene 


sales tax, for instance, would be unac- 
But in the time ahead it js 


ceptable. 


obvious that we must 
taxes against revenue needs of unp 
edented magnitude and overwhelming 


urgency. In that 


reconsideration, the 


yield stability and other virtues of the 


excises will count heavily. 
ee 6 


OUT OF WELCH’S MAIL Baé: This 
writer was very much surprised to get 
a letter the other day from a gentlemar 
who operates a night club in Washing- 
ton, D. C. 
this bistro 


For some incredible reason, 
maestro came 
correspondent’s humble text in a recent 
issue of this department. What he read 
there pleased him not. This letter, with 
some of the more colorful remarks 
scrubbed up a bit, for the benefit of 
this respectable old family publication, 
was roughly (and I do mean roughly) 
as follows: 


across you! 


FXW: 
I read your piece about the telephone 
and other luxury taxes the other night, 


Dear 


while I am sitting in my joint slowly 
going snow-blind from looking at so 
many empty white table covers. So 


help me, business has been so quiet i! 
this place since New Year’s, that you 
can sit right next to the cash registe 
and hear the notes drawing interest 
Two years ago I blew in 100 grand fo 
my own down-town parking lot—to 
keep the cops from tagging the cus- 
tomers before I do. Now, I hear moose 
roaming around on it nights. Last week 
my sharpest competitor had to close 
his doors. A year ago, I would have 
cheerfully slit his throat. But when he 
finally folded, I felt so much in syn- 
pathy that I sent flowers. I never see 
a big party around here anymore, ex- 
cept maybe somebody like you looking 
for the usual tab on the cuff. 

The reason is taxes—not only the 20 
per cent which the treasury cut in on 
every check the waiters add up—its 
the taxes on everything around here- 
everything that goes with a place like 
this. I know. I can fill up the joint 
six times during the noon hour with 
blue-plate specials and bargain base- 
ment beer. But as soon as the dinne! 
hour blows and the band starts to play 
a dance, the crowd busts out of here 
like the place had cholera—all trying 
to beat the rap for that old 20 per cent 
tax. 





And on top of this, you come up with 
a bone-head suggestion that Congress 
should take the tax off the telephone 
calls, but leave it on everything else 
Are you kidding? Do you realiz: that 


Uncle Sam puts the bite on every oo 
of my customers 10 times before I get 
a single crack at him—maybe muvre. 


Figure it out for yourself. ppose 
the customer does break down and 8!¥' 
in to the wife’s nagging to take her 
the theater and a session at m) place 
after the show. Right away the ol¢ 
lady digs out her fur coat—20 per cent 
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She puts on all her ice and gold fix- 
tures—20 per cent jewelry tax. Then 
she put on the war paint and other cos- 
metics—20 per cent. A touch or two 
of Schlemiel No. 5 behind each ear— 
20 per cent—and she’s ready for the 
show—20 per cent admission tax. 
When they finally get there, the 
missus orders several of my special 
Third Rail cocktails, while the old man 
tosses off a trayful of Old Skullbuster- 
and-soda. The tax on that stuff is $9.00 
a gallon, for Uncle Sam alone, not 
counting another snip for the dear old 
District of Columbia to which I also 
pay a young fortune for a cafe liquor 
license. On top of all this and includ- 
ing the drinks and smokes which al- 
ready have been taxed before they even 
got here—the customer pays 20 per 
cent on the full amount of his bill. 
On the way out, if the hat check gir] 
sticks him up for a quarter—the old 





man with whiskers cuts himself in for 
a nickel of it. If he made a telephone 
call while he was here—but you know 


all about that. 

What I’m driving at is this: Why 
does this one industry, the entertain- 
ment business, have to take so much 
of the load? What’s the idea? I’m not 
a criminal. I never set fire to any 
orphan asylums. Yet I’m treated by 
the tax collector like I’m supposed to 
pay for the war all by myself. Ten 
different snatches all aimed at my poor 
little lousy dollar and you telephone 
guys are squawking! Why the liquor 
tax alone last year cost 2% billion or 
nearly seven times as much as the tele- 
phone tax brought in. You could buy 
and sell the whole telephone industry 
in three years with that kind of money 
coming in. 

I don’t blame the telephone people 
for wanting out. But I also don’t see 
why they are entitled to tax relief any 
more than the rest of us poor 20 per 
cent galley slaves. And I take a dim 
view of your sniffy remarks about the 
“luxury trade.” As I get it straight, 
the luxury trade is about the only 
thing that’s holding the Treasury to- 
gether. I suppose you think of the 
uxury trade as one long spree of high 
ving and soft money. You should try 


> sp stowaways aboard a l 
navigation aids—especially radar and telephone 


When the 


way, 


Soon he picked one up, many miles away. 





piece. 


calls. Little difference, it was 


icy diplomacy. 





Person -to-Persou 


Hot Air Keeps Us Healthy 
A PAIR of ex-GI’s in Miami, Fla., have opened a smart, uniformed 


service to disinfect telephones, thereby showing their ingenuity. 
But, says the Sun Dial, Peninsular Telephone Co., Tampa, Fla., publica- 
tion, there’s not too much to fear from bacteria on the telephone mouth- 


The publication states that experiments made nine years ago by two 
doctors of the college of physicians and surgeons at Columbia University 
showed that very few of the telephone bacteria can be transferred to the 
speaker, and there seems to be no evidence of bacteria piling up. The 
study, covering a period of 18 months, was made on instruments ranging 
from only a few calls a month to others having more than 6,000 monthly 
claimed, 
germs on the various telephones checked. 


Of course the bacteria might have been boiled by the amount of hot 
air that daily is carried over the lines or refrigerated to uselessness by 
With the reopening of telephonic communication to the 
far corners of the earth, the extremes of heat and cold flowing through 
should keep us all healthy for quite a while. 


was found in the number of 








to get some of it, brother. It would 


be the toughest dollar you ever made 


honest. 
NICKEY 


and probably the most 


Well, it is always wise to listen to 
the other side of the story. Probably 
the luxury trade has been hit pretty 
hard, although that remark about the 
honest dollar seems out-of-line. What 
would the turnkey of a clip joint know 
about an honest dollar? Anyhow, if our 
friend Nickey thinks that this writer, 
after years as a victim of systematic 
robbery in such places, is going to sit 
down and cry about the tax troubles 


of the bodega banditti, he can take 


Round Trip Cruise 


a long trip for himself 
passenger fare tax). 


(15 per cent 
But there really may be something 
to the suggestion that the luxury lines 
are being taxed to the point of dimin- 
ishing return. Fred C. Othman, a 
Washington newspaperman who works 
for the Scripps-Howard chain, recently 
expressed this idea 
Said Mr. Othman 
January 30): 


very 
(in 


succinctly. 
his column of 


So long as the tax on drinking liquor 
is $9.00 a gallon, I simply want to re- 
mind the government I’ve made my 
own schnapps before. I can do _ it 
again. 


’.S. Army transport headed for New York learned that modern 


-COnN Sé nd 


two men, British merchant seamen, appeared on deck after three 
the skipper used the 


them 


back home in a hurry. 


days on the 


vessel’s radar to range the sea for contact with an eastbound ship. 


Calling it by radio-telephone he found it to be an- 
other Army transport, bound for the same port in England from which the 


sa ilors came. 


At a rendezvous point the stowaways were transferred to the other vessel and in a few days 


were back where 


HERE'S one 


telephone equipment. 


Of two certain Des Moines neighbors, only one 


they started from. 


Vv 


Just a Moo-ment, Please! 


has a telephone, while the 


type of ringer in use in Des Moines, lowa, which is a far peal from standard 


other, like 


many 


others throughout the nation, has been unable to get one because of lack of facilities and 
equipment shortages. 
But ingenuity and the good neighbor policy were combined to give the non-subseriber access 


to the telephone system. 


FEBRUARY 8, 1947 


A rope was strung between the two homes. 
a telephone receives a call for his neighbor, he jerks the 
other end, meaning “Joe, you're 


rope 
wanted on the phone.” 


When the plutocrat with 


and a cowbell jangles at the 
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THE STROWGER 


® Every meter is operated on test 10,000 times at the 
rate of 5 operations per second before leaving factory 

® Meters selected from stock have performed 300,000 
operations on “ life test.” 

® The reverse drive principle is employed making 
possible more uniform adjustment. 

® Ratchet wheels are made of tin alloy. 

® Resistance of the coil is within 5% of the 

required value. 








x > 

METER 

® Jnsulation resistance is 100 megohms at 500 volts 
D.C. 

®@ Any type of winding to suit any particular purpose 
can be provided. 

@ Meters can be supplied with contacts for controlling 
external circuits. 

® Meters can be used for recording subscriber 
calls, traffic flow through exchange equipment 
fic. 
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AUTOMATIC TELEPHONE & ELECTRIC CO. LTD. 


Export Department 


NORFOLK HOUSE, NORFOLK STREET, LONDON, W.C.2, — 
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FESOURCES ... 


in the centres of commerce 





There are many towns whose vast activities are those of the bazaar; they are the 
“market-places*’ of the world. As a result of transactions concluded there a_ buyer 
located five hundred miles to the north may obtain articles manufactured three hundred 
miles to the south. The season’s crop of a whole agricultural area or the steel output 
of a city may be bought or sold overnight. Reliable means of communication must be 
available at all times. Strowger Automatic Telephone Service fulfils this need. In addition 
to its efficiency in operation it is simple to maintain, capable of extension to cater 


for growing populations and economical to both operating organisations and users. 
= /~_— = 





STROWGER WORKS 


LIVERPOOL 7, ENGLAND 











ECHANIZED 
frozen 

schedule is a ticklish business. 
Peas, broccoli, asparagus, lima beans 
and spinach must be harvested within 
a matter of hours after the crop ripens 
to make the most of delicate flavor to 


farming to pro- 


duce vegetables on 


” 


be “frozen in. 

When these operations cover 18,000 
acres and demand 700 pieces of farm- 
ing equipment to handle the job, such 
as is the case with Seabrook Farms, 
Bridgeton, N. J., the problem of direct- 
ing operations gets pretty complex. 
That’s why the farms division of the 
giant Seabrook organization recently 
equipped eight divisional managers’ 
cars with radio-telephone facilities, as 
well as 25 trucks which rush the right 
equipment and the right men to the 
right place under telephoned 
from headquarters. 


orders 


The radio-telephone system operates 
on two wave lengths, 152.15 MC and 
157.41 MC, the first being used for 
transmission by the central station, 
and the second for transmission by the 
mobile units. The mobile units cannot 
hear each other transmitting but, when 
their monitor speaker is on, can hear 
all messages transmitted by the central 
station. 

Farms, now the world’s 
largest frozen foods producer, is big- 
business farming on an incredible scale. 
To back up its huge food freezing 
plants requires the heaviest outlay of 
mechanized farming equipment to be 
found outside of Russia. Every step in 
the production of the crop is mech- 
anized, from chemical fertilization of 
the soil through plowing, irrigating 


Seabrook 
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FARMING 
BY RADIO-TELEPHONE 


and the final harvesting. A fleet of air- 
planes dust the 18,000 acres belonging 
to the firm in addition to those of 600 
contract growers who send their entire 
output to the frozen foods processing 
plant. Because of the shifting uncer- 
tainties of produce growing, the com- 
pany maintains a canning plant to take 
care of excess 
when least expected. 


crops which mature 

Radio-telephone equipment has solved 
the worst problems of the huge opera- 
tion—weather broadcasting, relaying of 
crews and equipment where needed 
most, and keeping in touch with har- 
vesters working 24 hours a day. 

Each of eight divisions into which 
Seabrook Farms are drawn up is under 
a division manager who must cover 
hundreds of acres here and there by 
automobile, estimating crop maturity, 
meeting emergency weather conditions, 
coping with insects, floods and a 
thousand other details. Before hitting 
upon radio-telephony, Seabrook Farms’ 
headquarters could not get in touch 
with the division managers until the 
end of their workshift, and there were 
frequent emergencies which needed a 
practiced manager on the job here and 
there, pronto. 

Since May, 1946, when Seabrook’s 
got permission from the Federal Com- 
munications Commission to install 
radio-telephone equipment throughout 
the far flung vegetable empire, such 
emergencies are met in minutes, not 
days. Equipment was ordered well be- 
fore VJ-day, but wasn’t on hand until 
the spring crop was beginning to ma- 
ture. Seabrook Farms’ headquarters, 
facing the heaviest demand for quick 


By ROBERT A. LATIMER 


* With the telephone industry's grow: 
ing activities in the radio-telephone 
field, the adoption of this type of 
communication on an 18,009-acre New 
Jersey farm presents an interesting 


application of this service. 


shed 


to complete a 265-ft. tower, which, wit 


frozen peas in company history, } 


15-watt power, covers the farm’s area 
within 20 miles. It was none too soon, 
as the pea crop surprised everybody 
with an early ripening. Radio-telephone 
proved itself at once. Every manage! 
kept in touch with two transmitters at 
one in General Ma 
Jack Seabrook’s office. When a 


crop here ripened suddenly, crews wer‘ 


headquarters, 
ager 


pulled off less urgent acres to harvest 
the first. 
sayed 


Laboratory technicians as-| 
every and relayed time 
schedules to division managers to solvé 


crop 


the problem of assigning crews most 
economically. As fast as “viners,” huge 
automatic pea harvesting machines, 
finished up one job they were directed 
to another by telephone. 
Now Seabrook Farms’ 
phone network is one of the largest i 
the Seaboard states, staffed wit! 
pleasant-voiced girl operators who as- 
similate the stream of instructions 
from the offices and get them to the 
proper key personnel. Trucks wending 
their way with machinery, parts and} 
personnel may be diverted to 
urgent farm areas long before they al- 
rive at the original destination. Divi- 
sion managers, who once frantically 
sent drivers scurrying with demands 
for help to headquarters, get it 
way in minutes after the need arises. 
Eventually, Seabrook’s hopes to i! 
stall radio-telephone facilities powerfl! 
enough to reach the 
growers who pour 
frozen foods plant. 


radio-tele- 
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tion of old-fashioned dirt farming and 
modern science. Farmers, who find soil 
fertility challenged by some unknown 
factor, twang their Down East accents 
from manager’s cars into the produc- 
tion manager’s offices, and cuss fluently 
when the solution isn’t immediately 
forthcoming. Pilots, warming their 
planes on the Seabrook flying field, get 
dusting instructions and sound off with 

coger!’’ Radio-telephone farming is 
paying off in less headaches and more 
profit at this sprawling New Jersey 
corporation. 

With the actual farms’ operations 
extending over a 30-mile swath, this 
communications system literally puts 
the division managers, key technicians 
and farms’ management at each other’s 
elbows. Considering the close timing 
in harvesting operations necessary for 
obtaining a high quality product, it is 
understood how radio-telephone helps 
to bridge the distances which compli- 
cate administration of an agricultural 
operation of this size. 


UPPER RIGHT: Division manager 
of Seabrook Farms dispatching orders 
by radio-telephone to one of 25 trucks, 
to deliver needed equipment for a 


specific job on the farm. 


CENTER: Truck driver receiving 
radio-telephone instructions from the 


division office. 


LOWER RIGHT: Inspection being 
made of radio-telephone equipment. in- 
stalled in one of the Seabrook trucks. 


BELOW: “Central office.” Radio- 


telephone equipment installed in one 
of the headquarters buildings of Sea- 
brook Farms. 
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E are in receipt of a letter 

from Ervin H. Eden, Sr., of 

the Wyoming (Iowa) Telephone 
Co. Mr. Eden informs us that he makes 
good use of 120 volts DC in connection 
with a 120-volt meter for locating trou- 
ble on outside plant. He states that 
this arrangement proves most success- 
ful in the location of high resistance 
joints in rusty iron wire. 


A new type of relay which should 
prove useful in the communications 
field is assembled in a standard metal 
radio tube container and has an op- 
erating time of one millisecond or less. 


The operation of this relay is me- 
chanical and not electronic. This relay 
is manufactured in one size, single 
pole, double throw, for use with re- 
sistive loads. When used with an induc- 
tive load, special tests are required at 
the factory in conjunction with the 
actual load itself. 


Only DC is used on the contacts. 
AC is not recommended. Contact rating 
is 110 volts DC, one-half ampere. Life 
expectancy varies from 22,000,000 
operations at one-half ampere to 100,- 
000,000 operations at one-quarter am- 
pere. 


Coils are wound for DC only, either 
18 volts, 1,400 ohms or six volts, 150 
ohms. 


A feature of this new relay is its 
freedom from bounce, made possible by 
an ingenious shock-absorbing mecha- 
nism. This permits its use as a square 
wave generator by applying AC to the 
coil and DC to the contacts. 


The new aluminum shingles are com- 
pletely interlocking and cover all nails. 
They have a coverage of 8 ins. x 1412 
ins., are completely weather-tight and 
rustproof. This type roof is radiant 
heat reflective. The air space between 
shingle and sheathing is faced by an 
aluminum surface, even though the 
outer surface may be painted. Alumi- 
num will reflect up to 95 per cent of 
inside winter heat and will let through 








as little as 5 per cent of outside sum- 
mer heat. These shingles should pro- 
vide an ideal roof for telephone ex- 
change buildings. 


The Southern (Bell) Telephone News 
reports that the safety record of that 
company was not as good for 1946 as 
it was for the preceding year. Based 
on 11 months’ performance, the fre- 
quency rate was 3.04 accidents per 
1,000 male employes, compared with a 
rate of 1.76 in 1945. 

The number of lost time accidents in- 
creased 191 per cent. There were 32 
such accidents for 10,500 male plant 
employes for 11 months of 1946, com- 
pared with 11  lost-time accidents 
among 6,500 plant men during the same 
period in 1945. 


The motor vehicle accident frequency 
rate was 1.66 per 100,000 miles of 
travel, compared with a rate of 1.14 
in 1945. 

eee 


A reader asks why some manufac- 
turer does not develop a compression 
type sleeve for splicing outside drop 
wire with a covering of rubber or plas- 
tic which will not require a tape cov- 
ering. This individual states that tape 
is difficult to use, especially in cold 
weather. 


BY 


RAY BLAIN 
TECHNICAL 
EDITOR 


While the development of a sleeve 
of this type undoubtedly would present 
numerous problems, we would not pre- 
dict this is an impossible feat. 


A broadcasting company has a rule 
that blind telephone numbers cannot be 
used in radio scripts. A writer used his 
own number in the script of a Satur- 
day night thriller. Within 10 seconds 
after the number was “aired,” the 
writer’s telephone began to ring. It 
rang steadily for hours until shortly 
before midnight when the writer and 
his wife fled in self defense. One party 
called from a distance of 200 miles to 
say that he had his own ideas of the 
villain and wanted to warn the hero. 


We are in receipt of a letter from 
Richard D. Crowe, secretary of the 
Dos Palos (Calif.) Telephone Co., Inc., 
with reference to the third question in 
the Plant Man’s Quiz on page 18 of the 
December 21, 1946, issue. (See sketch.) 


Mr. Crowe states that when his com- 
pany must raise a telephone line to 
provide better road clearance and when 
a power line restricts clearance, they 
make use of this special plan. Per- 
mission is obtained to place a pole on 
the highway five or six ft. from the 
property line, this pole to be of suffi- 
cient height to provide adequate road 
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clearance. The deadend drops or line 
wires are low enough on this pole to 
provide proper clearance with the pow- 
er lines. Then jumper to the top of the 
special pole where wire is strung 
across the road. 

It is claimed that this plan proves 
cheaper than underground or recon- 
struction of the power line when con- 
ditions permit its use. 


The coin changer shown in the ac- 
companying illustration (Editor's note: 
Mrs. Blain, wife of our technical edi- 
tor, changes a quarter to make a tele- 
phone call) is due to prove extremely 
popular in connection with telephone 
pay-station installations. People often 
will make a telephone call if they can 
find someone to change a dime or quar- 


| PLANT M 


@. Is a half of the double 


tube sleeve type considered satisfactory 


sleeve 


for deadending copper wire on a strain 
insulator? 

A. This type of sleeve can be used 
for a deadend and makes a fairly good 
job. However, most construction men 
prefer the use of the compression type 


deadend sleeve. This sleeve is conven- 


ient to install and has great holding 
power. 
eee 
©. Is there any booster effect ob- 


tained from the repeating coil used in 
the repeating coil type cord circuit on a 
common battery switchboard ? 


A. The repeating coil used in this 


type of circuit functions as a battery 
feed and is not intended to provide a 
boost¢ r effect. 


When two telephones are connected 


using this type of cord circuit, as long 
as neither party talks only direct cur- 
rent flows in each half of the circuit. 
We may consider the two halves of the 
cire as being coupled together by a 
very efficient one-to-one ratio trans- 
former. Two windings, 1-2 and 3-4 
in ies, make up one transformer 
wn g and the 4-3 and 7-8 windings 
the her. Now assume one party 
Spe This causes an alternating cur- 
re} voice frequency to flow in that 
half «° the cireuit. 

1 first pulse through one winding 
of { transformer will induce an op- 
posit: and equal impulse in the other 
trans' rmer winding. One pulse is 
dow: irough the battery on one side 
= through the battery on the 
other 


ence, the resultant change in 
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ter into nickels. 
often 
cashiers and other shop personnel. 

This 


nickels. It merely is necessary to drop 


This money changing 
proves extremely annoying to 


new coin changer holds 400 


a dime or 
the lever 
change in 


quarter in the slot and pull 
and out comes the 
nickels. 


correct 


5 | 


'S QUIZ | 


current through the battery is zero. 
In this manner, the alternating current 
in one-half of the circuit 
corresponding 
flow in the other half in order that 
party may hear what the other 
says, yet the current through the bat- 
tery itself, which is the part that is 
common to all 
unchanged. 


will cause a 


alternating current to 


one 


cord circuits, remains 


Q. Can we install cable terminals in 
manholes to avoid the use of pedestals 
or poles for underground distribution? 

A. This practice is employed fre- 
quently by utilizing special under- 
ground type cable terminals. This type 
of terminal is moisture-proof and the 
cover clamps in place with a rubber 
gasket seal. Stuffing 
to prevent moisture from entering 
through the openings where the lateral 
cables enter the terminal. The 
ductors of the lateral cables connect 
to the terminal punchings in the same 
manner as drop wires. 


boxes are used 


con- 


Q. What type of wire lashing should 
be used to support 
sable? 

A. Lashing wire can be used, but 
the adjustable metal strap cable hanger 
is considered more satisfactory for this 
purpose. One such hanger placed in 
the center of sleeves up to three inches 
in diameter usually is considered ade- 
quate. A strap or cable ring then is 
placed on the cable about four inches 
from each end of the sleeve. 


splices on aerial 


Q. Why are small sheath cracks in 
lead cable often referred to as crystal- 
lized sheath? 

A. The fatigue of lead sheath causes 
small cracks in the affected area and 
the edges of these breaks have a 
crystalline appearance, from which the 
name crystallized sheath is derived. 


Q. Is jute covered cable considered 
suitable for underground construction 
in an exchange distribution plant? 

A. The jute covering is intended to 
provide protection against corrosion 
only. This type of covering is not in- 
tended to provide any mechanical pro- 
tection. Steel tape armored cable costs 
slightly more, but, in our opinion, will 
make a much better job possible. 


Q. How can we determine when iron 
line wire has rusted to such an extent 
as to make its replacement desirable? 

A. When the galvanized surface is 
removed and the wire is pitted to the 
extent that the tensile strength is re- 
Fre- 
quent breaks usually will occur at this 
period. Defective 


duced, replacement is necessary. 


iron line wire also 
is indicated by noise in splices. When 
old, rusty wire causes frequent trouble, 
replacement with new wire usually will 


prove economical. 


Q. Frequently, we are forced to dig 
holes for poles or anchors in frozen 
ground, which is a real problem in our 
climate. We cannot afford an air ham- 
mer or compressor. Is there any other 
method which can be used to advantage 
for this type of work? 

A. We suggest the use of the gaso- 
line hammer paving breaker advertised 
on page 27 of the January 11 
TELEPHONY. This is an inexpensive, 
easy to operate and trouble-free tool, 
which will make digging in frozen 
ground a comparatively simple task. 
Various types of drill points, chisels, 
frost wedges and asphalt cutters are 
available for use as required. 


issue of 


Q. Is the filling of cable splices with 
melted paraffin recommended? 

A. There was a time that this prac- 
tice generally was used and accepted. 
The paraffin protected the splice from 
the entrance of moisture and 
would indicate sheath openings. It was 
objectionable, however, because when 
a splice proved defective, rewiping was 
difficult due to leaking paraffin. Now 
that nitrogen gas or dry air is avail- 


also 


able for flash testing, the filling of 
splices with paraffin is not recom- 
mended. 
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The Facts About Ris; 
And Telephone Ind 






On November 10, 1946, a sweeping governmental order removed 


practically all remaining price controls from basic industrial materials. 


Since this action was taken, the prices of most materials which enter 
into products we manufacture for, or supply to, our telephone company 


customers have again moved sharply upwards. 


In the six weeks following the decontrol order, the following price 
advances have taken place on materials which are of basic importance 


to the telephone industry:* 


Copper—from 14.2 to 19.4 cents per lb.—increase of 36.5%, 
Steel Scrap—from $18.75 to $25.00 per ton—increase of 33% 
Lead—from 8.2 to 12.6 cents per lb.— increase of 54°, 
Tin—from 5.2 to 7 cents per lb.—increase of 35% 


Zinc—trom 9.7 to 10.9 cents per lb.— increase of 12.4%, 





*As reported by the United States Bureau of Labor Statistics 
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Material Prices 
Costs 





On December 15, the price index for industrial materials had advanced 


to more than two and one-half times the pre-war level. 


It is important that our customers face the fact that these continued 
increases in material costs are beyond our control and will without ques- 


tion be reflected in further price increases for the manufactured products 


which they buy. 


For telephone companies, this means not only higher costs of opera- 
tion but also permanently higher capital cost levels, both of which in 


many cases need to be considered in relation to improved rate structures. 
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Montana May Free Telephone 
Companies from Income Tax 

Montana’s 
about half of the state’s 63 telephone 
companies from state gross income tax 
obligations. 


Legislature may free 


Rep. George O’Connor, Carbon, 
Mont., Republican, chairman of the 
House committee on revenue and taxa- 
tion, served notice in the House Jan. 
23 of his intention to introduce a bill 
to accomplish that purpose. 


He explained that most of the state’s 
telephone companies are farmers’ 
ganizations whose incomes are so small 
that the cost of collecting a 1% per 
cent gross income tax was greater than 
the revenue received. 


or- 


The proposed legislation would free 
from taxation the first $250 of each 
year’s income. One large company pays 
most of the state’s $58,000-a-year rev- 
enue from the tax. 


Vv 


Takes Stroud, Okla, Service 
Complaint Under Advisement 

A 23-year-old magneto switchboard 
likely to trouble 
shortly after repairs are made, and in- 
ability thus far to secure delivery on 
a new common battery switchboard or- 
dered in 1945, mainly are responsible 
for complaints from citizens of Stroud, 
Okla., that they have been receiv- 
ing poor service from the Oklahoma 
Telephone Co., according to testimony 
of company officials before the Okla- 
homa Corporation Commission Jan. 29. 


which is develop 


During a hearing on the complaint 
more than a citizens of Stroud 
presented testimony which summed up 
complaints of talk, delays at 
times in getting central, fading of con- 
versations and recurrence of trouble a 
few days after maintenance work on 
the board had been reported. 


dozen 


cross 


B. Richardson, telephone engineer of 
the Oklahoma commission, _ testified 
that he had made three inspections of 
the Stroud plant and that each time 
he had discovered defects in the switch- 
board. On his most recent visit to the 
plant, about Jan. 22, Mr. Richardson 
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testified, he found some _ instrument 
trouble in addition to 10 defective cord 
circuits out of 27 examined. He ex- 
pressed the opinion that with proper 
attention to maintenance the board 
could be placed in a satisfactory con- 
dition to give good service, pending de- 
livery of a new board. 

W. T. Autry, vice president of the 
Oklahoma Telephone Co., denied that 
his maintenance department had been 
negligent. He testified that he had a 
good maintenance man available at 
Stroud. After Mr. Richardson _in- 
spected the plant in January, Mr. 
Autry said, the trouble in the cords 
reported had been corrected immedi- 
ately, but that recurrences of similar 
trouble in other circuits were possible 
at any time. His company had installed 
a new key shelf on the board and after 
about 215 years of effort to secure a 
new common battery switchboard, the 
factory now had promised delivery (in 
about August or September) of a new 
400-line common battery board which 
would be installed at Stroud, as soon 
as delivered. 

Mr. Autry attributed the troubles at 
Stroud to inability to secure equip- 
ment and certain materials during the 
war. He said that new cable also had 
been ordered, and that new poles and 
all other necessary replacements and 
repairs would be made by the company 
as soon as it could receive deliveries. 

In the meantime, he said, the com- 
pany will make any repairs to the old 
board that appear to be needed or are 
suggested by the corporation commis- 
sion. 

The hearing before a referee occu- 
pied almost a full day. The case was 
taken under advisement by the referee 
for report to the commission. 


Vv 


Guys Mills, Pa., Residents Vote 
To Continue Company 

In a day-long meeting Jan. 16 the 
stockholders of the Crawford Tele- 
phone Co., Guys Mills, Pa., voted to con- 
tinue the company and authorized the 
board of directors to make application 
to the Pennsylvania Public Utilities 
Commission for a sufficient raise in 





efficient telephone 
(TELEPHONY, 


rates to carry on 
service in its territory. 
Feb. 1, p. 36.) 
The company 
the problem of 
boost in 
ing to a 
1906 as 
company 
est to its stockholders. 
more than 15 years it has been operated 
solely as a benefit to the community 
with no interest going to shareholders. 
At the present time there are 290 tele- 
phones operated from the one exchange 


has been faced with 
either asking for a 
rates for subscribers or sell- 
larger concern. Organized in 
a community enterprise, the 
for several years paid inter- 
However, for 


at Guys Mills and the majority are the 
original ones installed by the company 
when it was founded. 

An increase in 
offset to the deficit of the company and 
the increased costs of operations. 


Vv 


California Commission O.K.'s 
Higher Directory Ad Rates 

Increased directory advertising rates 
were granted the Pacific Telephone & 
Telegraph Co. and Southern California 
Telephone Co. Dec. 30 by the California 
Public Utilities Commission. 


rates is seen as al 


Under the new rates, which will pro- 
duce additional net revenue of $722,000 
on an the 


monthly display advertising rates pel 


annual basis, weighted 
1,000 circulation would increase 3 pe! 
cent for one column, decrease 11 pe 
cent for one-half column, and decrease 
23 per cent for one-quarter column. 
The for 


was attributed to substantial increases 


need these advanced rates 
in the cost of wages and paper, and 
like increases in the circulation of di- 
rectories, which has added both to the 
cost and value of the service. Between 
1940 and 1946, the circulation of tele- 


phone directories has increased from 
163,800 to 204,000 in Oakland, from 
294,300 to 347,500 in San Francisco, 
and from 474,300 to 607,200 in Los 
Angeles. 
VV 

Sinai, S. D., Company Gets 
O.K. on Higher Rates 

The South Dakota Public Ut ities 





Commission on Jan. 29 approve: the 
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application for increased rates sub- 
mitted by the Farmers Mutual Tele- 
phone Co., Sinai, S. D., on Jan. 23. 
The present and proposed (approved) 
net monthly rates, effective Feb. 1, are 
as follows: 


Present Proposed 
Business, individual . .$1.50 $1.75 
Business, multi-party. 1.25 1.50 


Residence, individual . 1.25 1.50 
Residence, multi-party 1.00 1.25 
Rural metallic ....... 1.50 1.75 
Rural grounded ..... 1.25 1.50 


The Farmers Mutual company serves 
41 towns and 220 rural subscribers 
and, the commission found, it appears 
to be well managed. The annual re- 
port of the company for 1946 showed a 
slight excess of expenses over revenue 
apparently additional revenue 
must be provided if it is to continue 
to furnish telephone service in the com- 


and 


munity, the commission stated upon 
granting the company’s request. 


Approves Exchange Service, 
Rates for Georgia Company 

On Jan. 21 the Georgia Public Serv- 
ice Commission granted the application 
of the Georgia Continental Telephone 
Co., Monroe, for authority to institute 
the following rates for local exchange 
service at Morgan, Ga., for a period of 
18 months with the 
magneto 


establishment of 
temporary exchange service 


there and, ultimately, automatic dial 


telephone service (TELEPHONY, Jan. 25, 
p. 24): 

Rate 
Class of Service Per Month 
Business, one-party.......... $4.25 


Residence, one-party 3.25 


Residence, four-party........ 2.75 
Susiness extension........... 1.00 
Residence extension.......... 0.75 


Rural, eight-party, business: 
0-5 miles beyond city limits. 3 
9-15 miles beyond city limits 3.50 
Over 10 miles beyond city 


See en oe arE tare 3.75 
Rural, eight-party, residence: 
0-5 miles beyond city limits. 2.50 
2-10 miles beyond city limits 2.75 
Over 10 miles beyond city 
NE ioe cial arate ee 3.00 
The commission also stipulated that 
the established extra exchange line 


mileave charges for Georgia, as shown 
here, shall be the mileage charges for 





the Morgan exchange service area: 
Individual line service— 

40 cents per %4 mile or fraction 
Two-party line service 
; 20 cents per %4 mile or fraction 
Fou irty line service— 


10 cents per %4 mile or fraction 


No idditional charge is to be added 


to the above mentioned rates for hand- 
set te -—phone equipment, the commis- 
sion s 


d, and the Georgia Continental 
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Telephone Co. is to proceed to install 
temporary magneto service with auto- 
matic service being provided at the 
earliest possible date, and not later 
than 18 months from date of the order 
(Jan. 21). The company is to file re- 
ports with the commission as regards 
the dates of ordering automatic dial 
equipment, date on which temporary 
magneto service is inaugurated and the 


date on which dial service is estab- 
lished. 
This case came before the commis- 


sion on Nov. 13, 1946, when the Georgia 
company filed a petition signed by 49 
present and prospective telephone sub- 
scribers in Morgan, requesting auto- 
matic dial service and the temporary 
establishment of a magneto exchange 
with one set of rates to apply to both 
these services. Signatures of the mayor 
and council of Morgan 
the petition. 


also endorsed 

At present Morgan is furnished rural 
service three circuits from the 
Edison, Ga., exchange of the Georgia 
Continental Telephone Co. 


over 


At the hearing evidence in certain 
studies which had been made covering 
revenues, expenses, cost of plant and 
return on investment for both tempo- 
rary magneto and ultimate dial opera- 
tion was introduced. The over-all effect 
of these reduced the auto- 
matic dial net revenue from $605.57 to 
$452.68 per the 
return shown 5.23 per 
3.62 cent 
prepared on 
operation 


revisions 


rate of 
cent to 
per The study 
the temporary 
indicated a net 


annum and 
from 
per annum. 
magneto 
revenue of 
$585.04 for one year’s operation and 
deducting the cost of the temporary 
plant of $1,186.46 from the revenue to 
show a loss of $601.42 if the temporary 
service is provided for one year and the 
cost of temporary plant is written off 
in this one-year period. 

The petition 
for rural 


stated 
line service 


that the rates 
would authorize 
the company to serve as many as 10 
subscribers on each rural circuit or 
line, however, it was the opinion of the 
commission that no more than eight 
parties should be served on any rural 
circuit. Therefore, the order author- 
ized the rural rates requested, but 
limited its application to eight-party 
service. 

Inasmuch as the rates approved are 
for a period of 18 months, they will be 
subject to revision in the event dial 
service is not provided on or before 18 
months from date of the order. 


Vv 


New Jersey Commission Sustains 
Telephone Removal by Bell 

The New Jersey Bell Telephone Co., 
Newark, upon evidence supplied by the 


Jersey City police, removed the tele- 
phone of a subscriber because it al- 
legedly was used to transmit gambling 
information. The New Jersey Board of 
Public Utility Commissioners on Jan. 
24 sustained the company’s action. 

The removal was protested by Mrs. 
Lottie Slapkowski of Jersey City after 
the cut-off last July 31. The Jersey 
City police had asked for the service 
suspension after alleging that a large 
number of calls concerning gambling 
were being received over it from Ruth- 
erford, N. J. 

The telephone company, the decision 
added, reasonably must be expected “‘to 
heed the advice and request of the po- 
lice authorities acting their 


within 
proper sphere.’ 


Vv 


Grants Holbrook, Ariz., Company 
More Time to Improve Service 
The Arizona Corporation Commission 
on Jan. 18 granted the Navajo-Apache 
Telephone Co., Holbrook, a 120-day ex- 
tension to comply with certain orders 
previously issued by the commission 
the improvement of 
service given ‘the public by the com- 
pany. (TELEPHONY, Dec. 7, p. 23.) 


pertaining to 


The extension was granted upon the 
showing by the company that it had 
made every reasonable effort to comply 
with the original service improvement 
order and had been unable to fully do 
so owing to continuing shortages of 
supplies, equipment and materials. 

The commission’s original order di- 
rected that the 
additional telephone circuit between 
Holbrook Snowflake and that it 
install telephones within 90 days from 
the date of application in all business 
establishments and residences applying 
for such service. 


Vv 


company install an 


and 


Reappoint H. M. Miller 
To Ohio Commission 
teappointment of Harry M. Miller 
of Gallipolis, Ohio, as a member of the 
Ohio State Public Utilities Commission 
for a six-year term, beginning Feb. 1, 
was announced by Thomas J. 
Herbert. 


Gov. 
Governor Herbert also designated 
Mr. Miller, the only Republican on the 
commission, to serve as chairman of 
the regulatory agency, succeeding Har- 
old L. Mason, Upper Sandusky, Ohio, 
Democrat. 

Mr. Miller’s reappointment marks 
the first time that a member of the 
Ohio commission has been reappointed 
since the commission was organized in 
1915. The position carries a salary of 
$6,000 annually. 
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Mr. Miller is a former prosecuting 
attorney of Gallia County, where he 
also served as Republican chairman. 
He went to Columbus in 1939 to be- 
come secretary to former Gov. John W. 
Bricker, and was named to the com- 
mission in 1941. 


Vv 


Durham, N. C., Company 
Purchases Approved 

Authorization was granted the Dur- 
ham (N. C.) Telephone Co. for the 
purchase of three properties located in 
Durham County, in an order handed 
down Jan. 30 by the North Carolina 
Utilities Commission. 

These include the Old Oxford Road 
Line, effective March 28, 1946; the 
Hope Valley Road Line, effective Nov. 
1, and the Pickett Road Line, effective 
Nov. 15, with the regular schedule of 
rates on file and approved for the Dur- 
ham company, effective as of 
dates. 


said 


Vv 


ICC Told Coin Box 
Demand on the Wane 

The trend among telephone users is 
away from the home-type coin box 
equipment, Illinois Commerce Commis- 
sion was told Jan. 28. 

At a hearing on a petition to discon- 
tinue installation of such telephones, 
Don Hanson, commercial engineer for 
the Illinois Bell Telephone Co., testified 
that requests for the measured rate 
type of service far exceeded those for 
the coin box equipment. (TELEPHONY, 
Dec. 21, p. 27.) 

During the year ended August 31, 
1946, the company had unfilled requests 
for 15,300 coin telephones and 21,500 
for the other type, he said. Since 1938, 
the number of coin box telephones has 
dropped 102,000. At present 228,000 
are in service in Chicago. 

The Commercial Telephone Workers’ 
Union opposes the discontinuance on 
the grounds that coin box telephones 
are essential for persons in lower in- 
come brackets. 


Vv 


Two Minnesota 
Independents Sold 

Sale of the Deuth Telephone Co., 
which owns certain rural lines in Foun- 
tain Prairie, Grange and Rock town- 
ships, Pipestone County, Minn., to the 
Holland Telephone Co., a newly formed 
organization, was approved Jan. 24 by 
the Minnesota Railroad & Warehouse 
Commission. 

The commission on the same day au- 
thorized the sale of the Jasper ( Minn.) 
Telephone Co., Pipestone County, to 
Maurice L. Arvig who will operate it 
as the Pipestone County Telephone Co. 
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Arlington County Protests 
Virginia Rate Boost 

The Arlington County Board acted 
Jan. 18 to appeal the decision of the 
Virginia State Corporation Commis- 
sion allowing higher telephone rates in 
Virginia. The rates were authorized 
Jan. 16 after hearings in Richmond. 
(TELEPHONY, Feb. 1, p. 32.) 

The board voted to direct the Arling- 
ton County Public Utilities Commission 
to employ personnel “to make the 
appeal.” The action was taken on mo- 
tion of Daniel A. Dugan who declared 
the increase “will cost the people of 
Arlington and vicinity some $800,000 a 
year more by the company’s own calcu- 
lation.” 

Mr. Dugan said he was not certain 
that the increase was unwarranted but 
felt that the matter should be given a 
more thorough hearing. 

John Henderson, Arlington manager 
of the Chesapeake & Potomac Tele- 
phone Co., declared he had, before the 
state commission hearings, contacted 
“key” persons in Arlington. He said 
that approximately 70 per cent of the 
Arlington subscribers would not pay 
more than 50 cents a month additional 


on their basic rates. 


Vv 


Oklahoma independent 
Asks Higher Rates 

R. S. Snider has filed an application 
with the Oklahoma Corporation Com- 
for rates at the 
Achille and Calera, Okla., exchanges of 
the Home Telephone Co. 


mission increased 


He has been serving residential sub- 
scribers on one and two-party lines at 
$1.50 per asks for $1.75 
with 25 cents differential on desk sets 


month. He 
and 35 cents on handsets. An increase 
of 50 cents per month to make the new 
rate $3.00 per month, is requested on 
business telephones. 

The application has not yet been set 
for hearing. 


VV 


Pennsylvania Association 
Retains Law Firms 

The board of directors of the Penn- 
sylvania Independent Telephone Asso- 
ciation, after giving consideration to 
the need for having legal counsel re- 
tained by the association, recently di- 
rected the president to engage a local 
firm of attorneys. President L. B. 
Thurston engaged the law firm of Hull, 
Leiby & Metzger of Harrisburg. The 
object of the directors in retaining 
legal counsel is for use by the associa- 
tion in its 
member companies desiring such serv- 
ice at their own expense. 


John C. Kelley of the staff of the 


routine business, and for 


firm has been appointed to handle the 
legal affairs of the association and its 
members. Mr. Kelley served on the 
legal staff of the Pennsylvania Pu)lie 
Utility Commission from 1935 to 1539 
and on the staff of the Federal Povver 
Commission from 1939 to 1941. He has 
been with Hull, Leiby & Metzger since 
1941, except for the two-year period he 
served in the United States Navy from 
which he was released with the com- 
mission of a lieutenant. 


VV 


Press Wireless Hearing 
Set for March 3 

The Federal Communications Com- 
mission has set March 3 for hearing of 
an application by Press Wireless, Inc., 
for permission to handle deferred com- 
mercial messages. 

The commission said that without a 
hearing it would be “unable to deter- 
mine that public interest, convenience 
or necessity would be served” by grant- 
ing the application. 

Among the things the 
said it wants to learn is whether there 
is need for the proposed service in view 


commission 


of existing cable and radio facilities. 


FCC Forecasts Train 
Telephone Booths 
The 


mission 


Federal Communciations Com- 
Jan. 21 the time 
not be far distant”? when there will be 


telephone booths on trains and passen- 


said “may 


ger planes. 

FCC made the prediction in report- 
had about 1,000 experi- 
permits for testing two-way 
radio communication with 
tomobiles and trucks. 


ing it issued 
mental 


moving au- 


The commission said the taxicab in- 
dustry had invested $4,000,000 in radio 
communication and thinks it may result 
in lower fares. Two hundred exper!- 
mental permits have been granted in- 
volving nearly 8,000 cabs in cities from 
Boston to San 


to a fleet of 1,600 taxis in 


Diego. The largest was 
San Fran- 


cisco and Los Angeles. 


Vv 


Summary of Commission 
Rulings and Hearings 
Public Utilities Commission of California 

Jan. 10: Hearing on application of 
Public Utilities California Corp. an 
M. W. Hawes, owner of the Bear reek 
and Millville Telephone Lines, Millville, 
and R. W. Coffelt to sell and purchase, 
respectively, the telephone systems 
serving Bear Creek, Millville, Bella 
Vista and Ingot, Shasta County. 

Jan. 10: Hearing on complaint of 
M. R. Vanni et al vs. Souther: Cali- 
fornia Telephone Co., Los Angeles, T@ 
garding service, rates, etc. 
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illinois Commerce Commission 


Jan. 28: Hearings concerning pro- 
posed change in rates, charges and 
service for “coin box service” by Illi- 
nois Bell Telephone Co., and complaints 


of Commercial Telephone Workers 
Union and Edwin R. Hackett concern- 
ing discontinuance of such service in 


Chicago. 


Jan. 29: Hearing on complaint of 


city of DeKalb as to unsatisfactory 
service rendered by DeKalb-Ogle Tele- 
phone Co. 

Feb. 3: Hearings concerning pro- 
posed rate increases to all exchanges 
served by the Illinois Bell Telephone 
Co. 

Feb. 5: Hearings on proposed rate 


increases to all exchanges served by 
Illinois Commercial Telephone Co., and 
on service complaints against that com- 
pany by cities of West Frankfort, 
Herrin, Pinckneyville, Anna, Murphys- 
boro and Eldorado. 


Feb. 5: Hearing on application of 
Geneseo (Ill.) Cooperative Telephone 
Co. for authority to increase rates. 


Feb. 6: Hearing on proposed change 
in temporary regulations governing 
order of precedence in furnishing serv- 
ice rendered by Southwestern Bell 
Telephone Co. 


Kansas Corporation Commission 


Feb. 10: Request withdrawal of ap- 
plication of Miltonvale (Kan.) Tele- 
phone & Telegraph Co. for authority 
to make rate changes. 

Feb. 24: Hearing on application of 
Western Light & Telephone Co., Inc., 
for authority to make changes at 


Waterville. 


Maine Public Utilities Commission 
Feb. 7: Hearing on request of 
England Telephone & Telegraph 
for authority to increase rates. 


New 
Co. 


Okiahoma Corporation Commission 


Feb. 12: Hearing on application of 
Oklahoma Automatic Telephone Co. for 
more time to complete construction to 


restore telephone service out of Clarita. 
Continued from Nov. 7. 

Feb. 12: Hearing on application of 
Hammon (Okla.) Telephone Co. for in- 
crease in rural rates. 


Mar. 12: Hearing on applications of 
Southwestern Bell Telephone Co., St. 
Louis, Southwestern Associated Tele- 
phone Co., Lubbock, Tex., and Okla- 
homa Telephone Co., Broken Arrow, 
for authority temporarily to continue 
installations of new telephones and 
services under regulations similar to 
those provided by the expired federal 


U-2 regulations. 


Pennsylvania Public Service Commission 


‘ 27: Hearing on complaint of 
J. He 


son Genger against New Wil- 
mington (Pa.) Telephone Co. and Bell 
Telephone Co. of Pennsylvania, alleg- 
Ing that the Bell company has refused 
to extend service to complainant and 
other residents of Mercer County on 
the grounds that they are located 
within territory served by the New 
Wilmington Telephone Co. whose serv- 
ice is inadequate and expensive. Fur- 
ther hearing. 

Jan. 28: Hearing on application of 
— & Corydon Telephone Co., Kin- 
Lua, ( 


approval of its dissolution. 
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At the request of the Rochester Chapter of the League for the Hard of Hearing, the Rochester 
(N. Y.) Telephone Corp. has installed an amplifier in a public telephone booth for the use of 


persons with impaired hearing. 


This public telephone is located in the lobby of the Seneca Hotel in that city. 


The location 


was selected from several suggested by the Rochester League for the Hard of Hearing because 
of its central location in the city and its accessibility at all hours. 


A Western Electric No. 6030-A key which consists of a modified No. 111-B carbon type amplifier 


was used. 


to 24 db. 


The degree of amplification depends upon the voltage applied to the carbon element. 
Gains of 14 to 20 db. can be obtained with two dry cells; 


a third dry cell will increase the gain 


The user secures the degree of amplification desired by operating the key to any of the three 


possible positions. One of these positions 
regular volume range. 
the two stages of amplification. 


labeled ‘‘normal"’ 
The other two positions of the key labeled ‘‘medium'' 


allows the set to function in the 


and ‘‘high"’ produce 








Operators Play Important Role 
In New England States 

In the 
land 


New 
duties 


small towns of the 
states, 
picturesque 


Eng- 
operators’ are as 


Be- 


these 


as their 
of the 
telephone 


surroundings. 
size of 
offices, 
a commercial office or 
as the girl at the 
dles all these tasks. 


cause many of 


there is no for 


a cashier’s desk 


need 


switchboard han- 


Everyone in town is her 


friend and she 


personal 
is their advisor in al- 


most any problem which arises. She 
warns them of a fire, notifies the chil- 
dren when the miracle of no school 


happens and gives her customers her 
best recipes for anything from soft 
gingerbread to iced tea. Although she 
doesn’t think of it this way, she is the 
spirit of service in her community— 
she is a part of the civic pattern that 
without her would be 
ously. 


hampered seri- 


For example, in Mattapoisett, Mass., 
Viola C. Winslow, chief operator, New 
England Telephone & Telegraph Co., is 
boss of the 41-year-old, four-position 


switchboard. She handles the portable 
desk and the fire alarm is 
part of the standard equipment of the 
office. When the no school signal is to 
be rung, Mrs. Winslow does it. For the 
more than 100 families on the outskirts 
of town who are beyond hearing dis- 


payment 


tance of the signal, Mrs. Winslow and 
her staff call each family before the 
children start from home—all before 
7:30 a.m. 

VV 


Elect Officers of Clutier, 
lowa, Independent 

Mrs. Albia Mochal re-elected 
manager of the Clutier, Iowa, Farmers 
Mutual Co-operative Telephone Co. for 
the coming year. Mrs. Mochal suc- 
ceeded Mrs. Agnes Adam as manager 
in January, 1943. 

At the annual meeting all old officers 
of the company were re-elected for the 
coming year: President, Charles Petra; 
vice president, Joe Pokorny; secretary, 
Fred J. Kupka, and P. B. Caslavka will 


serve as treasurer. 


was 
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TIE WIRE METHODS 
GREATLY IMPROVED 


IES designed to hold line wires to 
insulators have been improved ma- 
terially during the past few years. The 
use of re-enforced ties has reduced 
line wire troubles considerably. 

This new tie holds the conductor 
securely to the insulator and at the 
same time re-enforces the conductor 
over the complete length of the tie. 
This design is based on having the re- 
enforcing portion of the tie placed on 
the conductor as a separate unit from 
the tie used to bind the line to the 
insulator. 

The re-enforced portion should be 
made from hard-drawn copper-steel 
wire and extended over the full length 
of the tie. It is preformed to a helical 
shape so as to make a snug fit on the 
line conductor. The conductor is se- 
cured to the insulator with a simple 
binding of annealed wire which also 
should be copper-steel to provide high 
strength and ease of application. 


OBITUARIES 

JOHN HECKMAN RILEy, 66, for 27 
years public relations director of the 
Southern California Telephone Co., 
died Jan. 15 in Los Angeles. Mr. Riley, 
who lived with his daughter, Mrs. 
Rose Thedens, also leaves four sisters. 


Mrs. GuY SMELSER, 45, co-owner 
with her husband of the Bogata (Tex.) 
Telephone Co., died recently at Scott 
and White Hospital in Temple, Tex. 
She had undergone an operation there 
in November and returned Jan. 6 for 
further treatment. 

Mr. and Mrs. Smelser operated a 
telephone exchange in Talco, Tex., for 
12 years and spent two years in Ty- 
rone, Okla. They had made their home 
in Bogata for the past 14 years. 

She is survived by her widower, her 
father, two brothers and two sisters. 








GEORGE WILLIAMS, 88, one of the 
organizers of the Cambridge (Neb.) 
Telephone Co. and its president for a 
number of years, died Jan. 28. Mr. 
Williams had been a merchant for 
many years and a former postmaster. 
In his earlier years he was active in 
organization work. 
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Line wire ties have two important 
functions to perform. They must hold 
the conductor securely to the insulator 
and must re-enforce the conductor so 
as to minimize the occurrence of any 
hard spot or location where excessive 
may be caused by movements 
or vibration of the wire. This re- 
enforced tie also has the advantage 
that all ties being preformed are uni- 
form and do not require any special 


stresses 


skill for installation. The difficulties 
experienced with hand formed ties 
have been due to their lack of uni- 


formity and special skill necessary for 
their installation. 

ties 
type of 
wire rural line construction. This type 


te-enforced line wire prove 


most desirable on any open 
of tie, however, should be considered a 
must on all long span construction in 
line wire troubles at 


order to avoid 


insulators. 


H. K. DIETTERICH, manager of the 
Rural Telephone Co., Knox, Pa., died 
recently. 


VV 


E. L. Jones New Manager 
At San Angelo, Tex. 


E. L. Jones, Jr., secretary and gen- 
eral auditor of the San Angelo (Tex.) 
Telephone Co., was promoted to gen- 
eral manager of the company effective 
February 1, J. Y. Rust, president, has 
announced. He will be in charge of the 
telephone system at San Angelo and 
in the 18 other exchanges operated by 
the company. 

Ed- 
general manager, 
started his career in the telephone busi- 
accountant for the San 
Angelo company in 1926. He later was 
promoted to auditor, and has_ been 
closely connected with the company’s 
operations through the years. 


VV 
Elect Officers 


Dr. C. O. MEREDITH was reelected 
president of the Guilford Telephone 
Co., Guilford College, N. C., at its an- 
nual meeting recently. Ezra H. F. 
WELLS was named vice president and 
CLARENCE KNIGHT, director. 


Mr. Jones, who replaces A. L. 


mondson, retiring 


ness aS an 


















































































































































wee Sturgis stand 


Calm, unruffled subscriber service pré 
when operators are mentally and physi 
well-poised. 
Operators call the Sturgis No. 435-A ' | 
fortable’’, unconsciously recognizing th 
conserves their vitality. True, its ample Sé 
Seat (16%2” wide, 14%” deep), and af 
Plaited Backrest (8” high, 13” wide), ™ 
comfort. But their infinite capacity fori} = 
adjustment in height and depth to cor 
posture operators of every type of figu 
their pay-off. 

| Heavy, welded steel tubing (1” O.D. for 4 

- %” O.D. for footrest), makes Sturgis fq = 

© indestructible. Their hair-filled gen uine leq 

_ upholstery wears everlastingly. 

Company, operators and subscribers 9 

from Sturgis correct design. 







Chair Height Specifications 
Seat Height Footrest Height Seat Height Footrest 4 
Adjustment From Floor Adjustment From z 1 
18” to 22” i 24” to 28” lt 
20” to 24” 6” 26” to 30” 1 | 
22” to 26” 8” 28” to 32 13 
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prevent overtension with the 
dillon dynamometer! 





Available with calibrations from 


500 Ibs. to 20,000 Ibs. 


Your best protection against costly and 
troublesome wire failures due to over- 
tension is the use of a handy and durable 
Dillon Dynamometer, the finest load 
measuring instrument of its type available. 


Neither heat, cold, nor accidental over- 
load affect the accuracy of its readings 
It may be used in any position, with the 
load applied from any angle. It permits 
immediate readings on the job, with a 
minimum amount of time and trouble. 


@ Dial easy to read even at a distance. 


® Commercial tolerance guarantee is 2 
per cent. plus or minus ful] scale 
reading. 





habirshaw no.17 bronze drop wire 





NO. 17 BRONZE PARALLEL NEOPRENE 
SHEATHED DROP WIRE 


a = 
= 
NO. 17 BRONZE TWISTED PAIR NEOPRENE 
SHEATHED DROP WIRE 


Stromberg-Carlson offers these 
two new Drop Wires with five im- 
portant features: 


DISTRIBUTED EXCLUSIVELY 





High Dielectric Strength. 


2. Flame-Resistant—Sheath 
will not conduct flame. 


3. Weather-Resistant—No 
exterior braids to weather 
and festoon; impervious to 
effects of moisture, acids, 
oils, and factory fumes. 


Mechanically Strong. 
Time-Tested. 


BY STROMBERG-CARLSON 


foradded safety... specify 
@ chance pike poles! 





The new Chance Reversible Point Pike Pole 
features a removable point, made in a 
separate piece, flat on one end with a gim- 
let point on the other. A spring catch in the 
ferrule holds the point in place. 


When carrying the pole on the truck, the 
point is inserted point-first into the ferrule, 
thus eliminating the hazard of sharp 
projections. 


The gimlet or spiral point holds without 
slipping. When worn, it can easily be re- 
placed without buying a complete new pike 
pole. Pole splitting under strain is greatly 
reduced through the means by which 
the ferrule is attached to the pole. The base 
of the pole is also protected by a pole band. 


Chance Pike Poles are made of Douglas or 
Western Fir, free from all defects and lac- 
quer finished. The ferrule is high-grade 
malleable iron, the removable point of 
steel, heat-treated. Ferrule and pike are 
available separately. 


FACTORY, GENERAL OFFICES: ROCHESTER 3, N. Y. 


s: CHICA ‘CITY 8, SAN FRANCISCO 3; IN CANADA: STROMBERG-CARLSON COMPANY LTD. TORONTO 
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OBILE telephone service is com- 
paratively new. However, all 
telephone operators should have 

a general idea about the service al- 
though it may not be rendered in their 
exchange at the present time. This 
service probably will develop very rap- 
idly; it is convenient, the cost is reason- 
able and, in some lines of industry it 
will result in a saving of man hours 
and dollars, too. 


Message toll mobile telephone service 
is a communication service through a 
land radio-telephone station between a 
mobile unit and a wire telephone lo- 
cated outside the mobile service area 
associated with such land radio-tele- 
phone station, or between two mobile 
units served through different land 
radio-telephone stations. 


An office operating a radio-telephone 
station is known as a “mobile service 
office” and the operator at these offices 
who handles such calls is known as the 
“mobile service operator.” 


Calls from either a fixed or a mobile 
station within a locally designated area 
at each mobile service office are con- 
nected with the mobile service opera- 
tor for ticketing and timing. 


On calls originating outside a locally 
designated area, if there is a desig- 
nated mobile service office to which all 
mobile service calls are passed, the 
OTC passes sufficient ticket details to 
the mobile service operator at that 
office who is then responsible for reach- 
ing the called mobile station and per- 
son if specified. When the called station 
or person is reached, the conversation 
is timed by the OTC operator. 


If there is no designated mobile serv- 
ice office on calls originating outside a 
locally designated area, the OTC ques- 
tions the calling party, if necessary, 
to determine the mobile service at 
which the called mobile station may be 
reached. She then reaches the mobile 
service operator at the office specified 
and passes the necessary ticket details. 
The mobile service operator is re- 
sponsible for reaching the called mobile 
station and person if specified, or giv- 
ing reports of delay to the OTC. When 
the called station or person is reached, 
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the conversation is timed by the opera- 
tor in the originating office. 


Mobile service calls are given no spe- 
cial class precedence and, in general, 
are handled as other calls. 


A mobile service call may be recog- 
nized if (1) the number consists of five 
numerals prefixed by WJ or WR, etc., 
or (2) the calling party indicates that 
the call is a mobile service call or is 
for a truck, bus, or other public vehicle. 


Mobile telephone service is available 
24 hours per day. Calls are accepted 
either to a specified person or to a 
specified telephone, the rate being the 
same in either case. Collect calls also 
are accepted. 

How can the operator determine if 
mobile telephone service is available? 
A code, such as “(StL),” following the 
listing in the toll rate and route guide 
indicates that mobile service is avail- 
able in that locality, and designates the 
land radio-telephone station through 
which such units are reached. The list 
of mobile land radio-telephone stations 
included in this pamphlet shows the 
station code, call letters, toll center and 
routing instructions for reaching it. 
The originating operator reaches the 
mobile service station office, using the 
regular through route, and passes the 
details of the call to the mobile service 
operator, who assumes control of the 
call. 


Toll center offices are supplied with 
the necessary instructions for handling 
mobile service calls. For the present, 
tributary offices may secure informa- 
tion regarding mobile service calls from 
their respective toll center exchanges. 


The recording of any new class of 
call always is of interest to operators. 
So, before concluding this article we 
will cover this part of the work of 
handling a mobile service call. 

“MS” in capitals is entered in the 
“Special Instruction” space. 

The called number is entered in the 
“To Tel. No.” space as for example, 
“WJ 25556” and the name of the called 
place in the “To Place” space. 

If the location of the mobile station 
is indefinite, any information volun- 








MAYME WORKMAN 
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teered is entered in the ‘Address 


Name” space. 


On an address name call, informa- 
tion as given is entered in the “Ad- 
dress Name” space. The operator asks 
for the name under which the mobile 
station may be listed and the office at 
which it is registered and enters this 
information. 


As in the handling of other calls, 
there are prescribed phrases for han- 
dling mobile service calls. 


When a call is passed to a mobile 
service office for completion, when the 
office answers, the operator requests 
the mobile service operator and when 
she answers, the call is passed as for 
example, “Detroit, Mich., calling Belle- 
ville, Ill., WJ 25556, Mr. Johnson.” 


After the call has been passed, “psd 
to (MS ofc.) (time)” is entered in the 
space for reports—the mobile service 
operator asks the calling operator to 
give her the number of chargeable 
minutes at the end of conversation— 
“Quote time to (MS ofce.)” is entered 
in the “Special Instruction” space. 

Sound complicated? The practice of 
handling mobile telephone calls really 
is very simple. Like many others who 
have visited mobile service offices, the 
writer was surprised to see an opera 
tor seated at the switchboard, record- 
ing calls in much the usual way, over 
a couple of toll circuits designated for 
handling mobile service calls. 


Questions from Illinois Operators 


(1) What is mobile telephone serv- 
ice? 
(2) If the calling party cancels 4 


person call and at the same time places 
a station call to the same number, 
should the same ticket be used? 

(3) If a customer refuses to deposit 
the amount of federal tax on an initial 
charge, should you complete his call? 

(4) Should you wait until the spec! 
fied time to complete an appointmen' 
call? 

(5) How many sequence calls shoulé 
a CLR operator handle? 


Answers to these traffic questions a” 
presented on page 34. 
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Adopt Resolution Asking Total 
Electrification of Nebraska Farms 

At the recent state convention of 
Nebraska operators of rural electrifica- 
tion districts a resolution was passed 
asking the state’s representatives in 
Congress to press for sufficient funds 
to electrify every farm in Nebraska 
within five years, according to word re- 
ceived from TELEPHONY’s Nebraska 
correspondent, H. T. Dobbins. 

As of last November upwards of 
30,000 farms now are electrified, with 
requests on file from 43,096 who de- 
sire service. So far 34 millions of dol- 
lars for rural electrification have been 
allocated to Nebraska, and of this 
amount $11,500,000 has been ear- 
marked for 1947 construction. Of this 
amount 8% millions have been bor- 
rowed already. 

Under present regulations a con- 
sumer in the more densely populated 
areas, must pay at least $3.50 a month 
and in the others $5.00 a month, with 
the rate decreasing as the minimum is 
increased. Average payments have been 
going up and now are in excess of four 
dollars. 


Vv 


Durham (N. C.) Telephone Co. 
Reviews Excise Taxes 

The Durham (N. C.) Telephone Co. 
recently ran a large newspaper adver- 
tisement reminding its customers that 
a large part of their monthly bills is 
due to federal taxes. 

“Don’t forget that not all of your 
monthly remittance is retained by the 
telephone company,” the ad stated. “A 
porticn of your total bill, as you know, 
goes to the federal government in the 
form of excise taxes. . . . Taxes rep- 
resent a substantial portion of all tele- 
phone bills. It is hoped that the excise 
tax on telephone service soon will be 
reduced or abolished.” 


Vv 


Nebraska Company 
Elects Officers 

H. C. Cusack, secretary and assist- 
ant manager of the Farmers Telephone 
Co., North Bend, Neb., recently noti- 
fied TELEPHONY that according to the 


annu statement, which was made 
public at its annual meeting on Jan. 28, 
it n is “a good substantial telephone 
company.” 


The company, which serves 1,500 
telephones, has the following as its offi- 


cers for the ensuing year: President, 
J. J Drenguis; vice president and 
treas 


er, Henry Tank; general man- 
ager, ©. L. Kelly, and secretary and 
assistant manager, Mr. Cusack. 
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YeS, in a spot like this, quality—BUCKINGHAM quality 
—means Everything. It means quality of design, quality of 
construction, quality of materials, experienced workman- 
ship. 


That’s why the famous 
STEPHENS CLIMBERS, 
manufactured exclusively by 
Buckingham of Binghamton for 
nearly 50 years, are in such de- 
mand by utility companies, 
telephone companies, and indi- 
vidual linemen. For Stephens 
Climbers, and a// Buckingham 
safety equipment, are made 
from only the finest materials, 
under the exacting requirements 
of safety engineers. They are as 
safe, as dependable, and as 
A Floating Belt with rolled comfortable as it is possible to 
edges, and padded with make them. 
sponge rubber. Very light, 
yet so constructed that it has ample strength for the most severe service. The main 
port of the belt is 4” wide; the outside strap 1/2” wide. The 11/4” tool strap is 
formed into five loops with a slip-on plier pouch, snap ring and tape carrier. Made 
from the best harness and chrome tan lace leathers. Floating feature insures full 
tool loops under all working conditions. 


Buckingham 


Walter E. Craw, MANUFACTURING CO., INC, 
President 5-7 Travis Street, Binghamton, N. Y. 


BUCKINGHAM EASY BELT 
No. 56-R 
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Jha Jelephone Enginenr 


By WALTER C. SCHROEDER 


[EDITOR’S NOTE: ‘‘Developing 
Foremen,” by B. H. Piepmeir, was pub- 
lished on page 15 of the Jan. 4, 1947 
issue of TELEPHONY. In this article, the 
author covers the telephone engineer 
in a similar manner. These thoughts 
on engineers and engineering should 
have some bearing on the tremendous 
expansion program now under way in 
the telephone industry.] 


N AN address delivered before the 

American Institute of Electrical 
Engineers, Mark R. Sullivan, 
president of the Pacific Telephone & 
Telegraph Co., took occasion to describe 
the organization of large scale engi- 
neering work, and its contribution to 
victory over the forces of our enemies. 
He stated: “Engineering, embracing 
as it does the origin, cultivation and 
integration of powerful forces, has a 
major role in the full, complete and 
far-reaching organization of America’s 
productive forces for total war.” 

Although his talk dealt largely with 
the principles of organization, it alse 
emphasized the important part that 
engineering plays in the coordination 
of this country’s capacity for produc- 
tive effort. Public recognition of this 
fact is not always evident for the rea- 
son that engineering, as a profession, 
is little understood by the ordinary 
man. 


now 


During preceding years, the name 
“engineer” has had a romantic con- 
notation. It symbolized a superior in- 
dividual who conquered the forces of 
nature and put them to man’s use. For 
that reason the name frequently has 
been used to elevate prosaic occupa- 
tions, as, for example, calling a 
plumber a “sanitary engineer,” an elec- 
trician, an “electrical engineer,” or a 
surveyor, a “civil engineer.” Although 
the titles embrace the whole field of 
engineering, there are any number of 
other illustrations which combine to 
make common the name. 


This multiplicity of engineering 
occupations has tended to obscure the 
prime functions of real engineering, as 
defined by Mr. Sullivan. The word 
“engineer” is misused to the extent 
that engineering as a profession re- 
quires a firm foundation in the basic 
sciences, and a working knowledge of 
the application of these 
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sciences to 


human as well as physical problems. 
Too often the “engineer” is merely a 
craftsman skilled in a manual craft. 
Engineering success depends upon a 
knowledge of theory and its practical 
application. How well the engineer uses 
theory in a practical manner is an 
indication of his value as an engineer. 

It might be of some advantage to 
have common names restored to com- 
mon crafts; and in much the same 
manner as “doctor” is the name rer 
served for those in the medical pro- 
the name “engineer” should 
be reserved for those qualified to prac- 
tice in the profession of engineering. 

The engineer comes as 
close to the real practice of engineer- 
ing as is called for by the definition. 
His part in providing facilities to meet 
the demand for telephone service is an 
extremely important one. His function 
is to plan, and planning is essentially 
an engineering task. 


fession, 


telephone 


Planning requires expert knowledge 
of the materials to be used and the 
forces required to use them; it requires 
a knowledge of the usefulness of the 
materials themselves, of the ability of 
the human element to use these ma- 
terials to best advantage, and of the 
utility of the entire structure based on 
the practice of economic laws. 

The engineer does several things. He 
originates or plans a physical structure 
with an eye toward its earning power. 
In the telephone business he usually is 
expected to fit this in with an existing 
structure, so that the component whole 
is not out of line with expected results. 


He cultivates, or sells his ideas to 
those in control of the purse strings. 
In order to finance his ideas, he must 
present arguments showing the possi- 
bility of gain. He must “look ahead” 
into the future and forecast the result 
of his work. 

He integrates, or supervises the 
carrying out of his ideas and plans, or 
oversees the actual construction or 
building of the structure he has visu- 
alized. He is called upon to solve any 
problems which might arise in the ac- 
complishment of his plans. 

The total result of an engineer’s 
activities must end in financial gain if 
he and his work are to be successful. 
This is important only so far as lead- 
ers of business recognize it as being 
so, by placing the engineer where he 


will be the most effective. 


It would seem advisable, therefore, 
for management, especially telephone 


management, to do several things: It 


should maintain a high quality of en- 


gineering effort by seeing to it 
only those qualified by training and 
experience are put in charge of en- 
gineering projects. It should give com- 
plete responsibility to the enginee, i; 
the accomplishment of his work. It 
should not waste money on cheap and 
haphazard training, 


but 
range a definite program to 
engineers. 


should §ar- 
de ( lor 


Where this is impossible, such as i) 
small organizations unable to support 
full time engineers, advantage should 
be taken 


as is 


of such engineering ability 


available to it from  outsid 
sources. Those organizations who hav 
in management _ trained 
working in 


fortunate in 


engineers 
administrative 
that they have the 
advantage of the over-all talent of the 
engineer. 

The ability to “look ahead” is pe 
haps the most distinguishing charac- 
teristic of an _ engineer. 
ahead” is what might be termed the 
engineering viewpoint. A_ successfull) 
engineered job must stand up under 
the passing of years to prove itself. 

And ahead” is what en- 
ables a business to be successful. With- 


capacities, 
are 


“Looking 


“looking 


out foresight, any business is apt t 
fail, even if it supplies an essential 
service. Thus, business and engineer- 
ing irrevocably are tied together. 

If high hopes for the future are t 
become actualities, they must 
from the development and employment 
of human capabilities. The 
ability of the man who can 
nated an engineer should participate 
increasingly in the fruition of humar 
dreams. With such lofty objectives 1 
mind, the telephone engineer well ma) 
be a keystone in the maintenance and 
continuance of prosperity. 


result 


trained 
be desig- 


The above ideas are not produced 
because of the fact that the writer is 
in the engineering profession, but be- 
cause he feels that he has personal 
knowledge of his subject. 

During the war, the United States 
government, through the army of engi- 
neers, made full use of the engineering 
profession by placing civilian engineers 
in charge of many war projects The 
success of this move is attested by its 
contribution to victory. It is a «direct 
reflection of the truth of Mr. Sulli- 
van’s statement. Engineering does havé 
a major role in the full, complete ané 
far-reaching organization of America’s 
productive forces for peace. 
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It will be 
important only so far as the engineer 
definitely is qualified to bear the name. 
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British Columbia Co. to 
Spend $35,000,000 

Gordon Farrell, president of the 
British Columbia Telephone Co., Van- 
couver, has announced a program call- 


ing for expenditure cf $35,000,000 in 
five years, on telephone improvements 
and expansion, of which $8,000,000 will 
be spent this year. (TELEPHONY, Feb. 
1, p. 33.) 


The money will go for new buildings, 
ral office equipment, the local wire 
and cable plant, long distance lines, 
ind more telephones. 

“The get its 
ack to normal as fast as possible after 
Mr. 


cent 


company will system 


vartime curtailments,”’ Farrell 
sald. 
First to tele- 


yhones to the 22,000 on the waiting list 


objective is supply 
In Van- 
present 
of dial 
Remaining manual switch- 
yards ultimately will be replaced by 


the dial 


hroughout British Columbia. 
this 


switchboards 


yuvel means adding to 


and installation 


equipment. 


System. 
Vv 


Michigan Associated Employes 
Receive Service Pins 
Eighty-four employes of the Michi- 
Associated Telephone Co., Muske- 
gon, were presented with gold pins in 
of their of 
vith the company, at a dinner meeting 
ecently, the first of a series of meet- 


gan 


ecognition years service 


ngs planned by the company in other 
listricts. The pins were given by H. R. 
Christiansen, vice president and gen- 
‘ral manager. 

Diamond-studded pins were given to 
who the 
telephone company continuously for 30 
vears or longer. The five- 


five employes have served 


their records 


aggregating 171 years—include Jesse 
Barton, manager of the Ludington ex- 
‘hange and an employe for 37 years; 


Jack Fuller, Muskegon installer for 36 


rears; Burt Snyder, equipment engi- 


eer for 35 years; Alfred Fairchild, 
‘onstruction foreman for 32 years; 
Car A. Seeba, Ludington operator 


lor 51 years. 
VV 


Provides Two-Way Telephone 
Service to Austria 


Persons in the United States now 
may telephone to members of the Army 
and other American organizations in 
Aust the American Telephone & 
Telegraph Co. announced Jan. 21. The 
Servic hitherto has been on a one-way 
basis, nee calls could be placed only 
trom Austria. 

United States personnel will be 
called to centers in Austria through 
ir ooperation, but calls must be 

ec 


hours in advance to provide 
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time for the location of desired per- 
sons, it was said. 

Military personnel, their dependents 
and Americans employed by the gov- 
ernment, the Red Cross, the United 
Service Organizations and other ac- 
credited groups are eligible to receive 
calls, but the caller must know the full 
military or other address of the person 
called. The rate is $12 for three min- 
utes. 


Vv 


Kansas Company Promotions 
RAY SMITH has been appointed man- 

ager of the American Telephone Co. at 

Horton, Kan. He LEE REp- 


LOGLE, who was promoted to southwest 


succeeds 


Kansas district manager of the com- 
pany. 


Vv 


Radio-Telephone Useful 
In Emergencies 

The Chicago (Ill.) Tribune recently 
published article eulogizing the 
mobile radio-telephone, stating that “as 
more mobile radio-telephone units are 
installed on wheels the radio-telephone 
will become a more important aid in 
increasing the efficacy of police and fire 
departments.” 


an 


The article stated, in part: 


Here’s an example of how the two- 











IN ADVANCE! 


e4 Making 
Sales 


> YEARS 








The Loomis "planned-program" for 
increasing directory advertising rev- 
enue is based on the _ intelligent 
application of sound public relations 
principles that result in a steady 
sales increase and a high percentage 
of renewals. 


Proof of the effective returns the 
Loomis sales program produces is 
the record established by the cur- 
rent Ft. Wayne, Indiana, directory, 
of $35.64 annual revenue per busi- 
ness account from sales to over 
55% of all business accounts. 


Wesley H. Loomis, Ill, and 
Roland T. Beard, Vice- 
President, Gettle Bidg., Ft. 
Wayne, Indiana, cordially 
invite your inquiry. 


ADVERTISING 
COMPANY 


502 Gettle Bldg., Ft. Wayne 2, Ind. 


506 Olive St., St. Louis 1, Mo. 
6908 Market St., Upper Darby, (Phila.) Pa. 


20 West 9th St. Bidg., Kansas City 6, Mo. 
Omaha Nat'l Bank Bidg., Omaha 2, Nebr. 
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way radio-telephone has been applied 
toward saving life. One evening about 
5:15 o’clock E. F. McDonald, Jr., Chi- 
cago, was driving homeward when he 
saw a boy in the middle of the street 
car tracks. He had been hit by a car 
that stopped. Mr. McDonald picked up 
his car radio-telephone and told the 
mobile operator of the emergency. A 
call was put through to police and in 
three minutes a squad car was at the 
scene with a stretcher and the boy was 
sped to a hospital. 


The American Red Cross has a dis- 
aster car equipped with mobile radio- 
telephone, on call 24 hours a day, which 
in the last several months has been put 
to good use at fires, accidents, and in 
other emergencies. ... The mobile tele- 
phone service is particularly suited to 
the Red Cross because the car does not 
need to move in order to telephone. The 
crew can be giving a life saving service 
at the same time additional help or 
supplies are being summoned. 


When the River Grove, IIl., telephone 
exchange burned, the telephone com- 
pany rushed a two-way radio-telephone 
car to the suburb and made it available 
for use by residents for calling physi- 
cians and in other emergencies. Radio 
stations also sent out mobile units 
which got the River Grove disaster 
news on the air and directed residents 
to the mobile unit and to the temporary 
switchboard that soon was set up. 


Armored car services are finding 
that two-way radios prove a deterrent 
to would-be holdup men. Some of them 


carry big printed legends stating “This 
car equipped with mobile radio-tele- 
phone service” to remind stickup men 
that help can be summoned quickly. 


Vv 


Erecting Quietest Room 
In the World 

A room which will be so quiet that 
even the stirring of molecules in the 
air will break dead silence is being 
built in Murray Hill, N. J., for the 
sake of improving telephone communi- 
cation. 


The spot will be the quietest place 


on earth, say telephone laboratories 
research physicists who are in charge 
of the project. Because the building 
will be completely séaled, it is neces- 
sary to equip it with special air condi- 
tioning. Air waves flowing from ordi- 
nary equipment would create a sound 
comparable on the outside to thunder. 

Although 


been 


research has 
on continuously almost 
ever since the telephone was invented, 
this room will offer facilities never be- 
fore available. Experimenting with 
sounds that begin at the threshold of 
hearing may perform 
with production, 
hearing and diction. 


acoustical 
carried 


miracles 
quality, 


new 
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A CABLE 


PRICED LOW 
















Sherlock never saw the 
time he could find so 
many things as with this 


TESTER & LOCATOR 
MRE. IRE 


COMBINES all the new advantages listed to left, 
with universally used Stewart Cable Tester for 
locating shorts, crosses, grounds, wet spots, etc. 
NOW YOU CAN FIND WHERE ANY CABLE OR 
PIPE 1S BURIED, AND EXACT DEPTH. Light, handy, 
accurate, rugged. Needed by every utility, public 
or private light, power, water or telephone service 
—every industry. Mail coupon below, or use your 


letterhead for full descriptive bulletin. 


New Stewart 


Combined 





Mail coupon for 
Bulletin NOW! 


322 W. Harriso 
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Wisconsin Telephone Co. 
Expands Rural Service 

The Wisconsin Telephone Co. added 
more than 9,000 telephones for sub- 
scribers in rural areas during 1946 to 
bring the total number of the com- 
pany’s rural telephones in service to 
about 45,000, the company has an- 


nounced. At present, 67 per cent of 
all rural establishments in the operat- 
ing area of the company have tele- 


phone service. This percentage is the 
highest in the company’s history and 
is substantially above the national 
average of approximately 40 per cent. 

One important step in the company’s 
project of improving farm service was 
the elimination of all charges for 
normal construction required to bring 
telephone service to rural customers. 
Another step was the reduction in the 
number of hand-cranking instruments 
used in rural areas. During the year 
about 5,800 of such magneto-type in- 
struments served by common battery 
central offices were replaced with mod- 
ern hand telephones. By the end of 
1946, hand cranking had _ been 
inated on about two-thirds of the com- 


elim- 


pany’s rural telephones. 


Other improvements in rural tele- 
phone service planned _ include the 
limitation in number of rural party 


line subscribers to not more than eight 
per line, with an average of between 
six and seven; complete replacement of 
hand-cranking instruments by dial or 
other 
improved systems of signaling on rural 


modern type instruments, and 


lines so that the subscriber will hear 
the rings of not more than half the 
parties on the line. 


Expansion and improvement of tele- 
phone facilities in rural areas is part 
of the Wisconsin Telephone Co.’s $70,- 
000,000 five-year service improvement 
program. 


VV 


Collected Coins from Booths, 
Convicted of Larceny 

In England an elderly accountant 
who made a hobby of hunting for coins 
in telephone booths, was caught in the 
act, taken in custody by the police and 
convicted of larceny. The court’s curi- 
ous decision was that stray pennies in 
telephone booths are not lost property, 
but belong to the postmaster general 
as proprietor of the government-owned 
telephone system. More accurately, the 
postmaster general is in the position of 
“bailee” in respect to the money, |iable 
for its return to the real owner 0 
demand. 

The magistrate who handled the case 
let the offender off lightly. He was 
charged only the costs of the arrest 
and trial, amounting to about $8.4 
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Francis J. Hart, Shorewood, Wis., gen- 

eral attorney for the Wisconsin Telephone 

year Co., who recently was elected vice 
in- president of the company. 


d of | Canadian Stamp to Honor 

elim. | Alexander G. Bell 

com- W. J. Turnbull, deputy postmaster 
general of Canada, has forwarded in- 
formation concerning a four-cent Ca- 


an nadian commemorative stamp to be is- 
aul sued March 3 in honor of the centenary 
‘oht of the birth of Alexander Graham Bell. 
weer Design of the stamp, which will be 
nt of somewhat larger than the regular four- 


cent issue, will depict a winged figure 
lacing a laurel wreath on Bell. The 
” idhesive will supplement the regular 
hea four-cent denomination for about three 
e the nontns 

First day of issue will take place at 
tele Brantford, Ontario, where Bell first 
orked out his theory for electrical 


e7().. transmission of the human voice. 
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eS NO. 36PP LINEMENS SAFETY BELT 


Show Number of Telephones Constructed of prime oak harness leather with 


explicit exactness given to every manufacturing 








S, Bureau of Census figures now are detail. Hardware, including Dees and buckle, 
available showing the number of tele- is drop-forged and fully tested. All rivets are 
ntant Phones and farms in 1945 compared 
“+1 : : ; pletely reinforced. 
coins vith 1940 in every state in the union, 
ang if Ja 27 ° . 
e ane ; Equally well constructed as its companion belt, 
curl- For the nation as a whole farm tele- this oak tanned steerhide safety strap is not the 
ies it phones increased 22.23 per cent in the least of this rugged combination. Its “known 
, ‘ strength” qualities have been conscientious 
perty, e-y period. In 1940 there were 5 1 . cientiously 
n- pap controlled by the addition of copper plate 
nera! 26,995 and at the end of 1945 there reinforcements at the buckle. It’s a “top qual- 
vned vere | 866,317. The ratio of farms to ity’ product that gives first class performance 
the telephones inereased from 25.04 in 1940 The Portable Safety Division manufactures a 
nol to 3] in 1945. The principal part of complete line of Strauss linemen’s safety equip 
: th ment with both web and leather construction 
able nls s, of course, due to telephone , 


: ; Write for full details. 
er oF nstallations, but some of the increase 


Vas attributable to a reduction in the 
» case — al number of farms. The number of 

was — @"s dropped from 6,096,734 in 1940 
arrest me 129 in 1945, a reduction of 
237,60 
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PORTABLE PRODUCTS CORPORATION 
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or 3.9 per cent. 
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WAR SURPLUS 


We have purchased from the 





U. S. Government, large quanti- 
ties of Pole Line Equipment, 
including switchboards, circuit 
breakers, telephones, telephone 
tools, power generating units, 
telephone test equipment and 
other telephone equipment in 
general (many hard-to-get 


items). 


May we send you our monthly 
Flyer showing the quantities of 


each item available? 


THE ABELL 
DISTRIBUTING 
COMPANY 


5 E. Biddle Street Baltimore 2, Md. 
Lexington 3274 
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THE LINE IS BUSY! 


-MODEL 2451--=~ 






, = y 
5 | 
] 4 4 
; The operator’s choice. One of : 
two models. Adjustable in ' 
1 height. Rolled steel con- 1 
i struction. Comfort speeds 5 
communication. : 
! 
' CRAWER 
' i 
‘ r) 
* ee ad 


CHAIR COMPAN 


3205 CHARLOTTE STREET © KANSAS CiTY 6 moO. 
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JOHN G. BECKLEY, in charge of Mobile Radio Sales, Kellogg Switchboard & Supply Co., Chicago, 

finds this recently installed two-way ‘‘auto-taikie'’ radio-telephone mobile unit a real convenience 

for last-minute sales conferences while the company's station wagon is enroute from the plont 
at 6650 S. Cicero Ave., to Chicago's Loop. 


Automatic Gets Rights 
To Finch Facsimile 

Announcement has been made by 
W. J. Caverley, president of Automatic 
Electric Co., Chicago, of the comple- 
tion of an agreement with Finch Tele- 
communications, Inc., Passaic, N. J., 
whereby the Automatic company has 
acquired rights under Finch patents to 
manufacture, and sell or lease, Finch 
Facsimile equipment. 

Finch Facsimile is the name applied 
to the apparatus and methods per- 
fected by Capt. W.G. H. Finch, USNR, 
president of the Finch organization, to 
provide high speed transmission of 
writing, pictures or printed material 
between any two points which are con- 
nected by a wire circuit such as a tele- 
phone line or by a radio channel. 
Developed during the years just prior 
to the war, the equipment has been 
employed widely in various types of 
commercial applications, and _ has 
proved to be a fast, accurate and eco- 
nomical means of transmitting all 
varieties of pictures, typed or printed 
data, and other similar information 


which cannot be sent by conventional 
communication methods. 

In announcing the agreement, M: 
Caverley stated that the acquisition of 
Finch Facsimile rights by Automatic 
Electric is in line with the program of 
the telephone industry to expand its 
facilities and services to embrace vari- 
ous supplementary types of communi- 
cation. He pointed out that by 
supplying Finch Facsimile equipment, 
Automatic Electric will place telephon 
companies in a position to provide a 
new and highly valuable service 
their subscribers. 

“We will begin immediately to to 
up for the production of Finch equip- 
ment,” said Mr. Caverley, “‘with the 
expectation that within a few mont 
we will be in a position to make ship- 
ments not only to telephone companies 
but also to other business, industri 
and service organizations whose oper1- 
tions require the instant and accurat: 
transmission of printed matter, charts 
drawings or photographs as an accel- 
erated substitute for transmitting suc! 
material by mail or messenger.”’ 








(4) A few minutes before the specified time, reach the calling statio 
and find out if the calling party is ready to talk on his appointment ca 
If he is ready, ask him to hold the line and proceed with the call. 


Answers to Traffic Questions on Page 28 

(1) Please refer to the preface for your answer. 

(2) No. Cancel the original ticket and write a new OUT ticket. 

(3) No. The call should be referred to the supervisor and she shoul 
explain that the call cannot be completed unless the full amount of the | 
charge, including the tax, is deposited. 

| 


(5) If there are fewer than five calls in the sequence, they should | 
handled by the CLR operator. If there are five or more calls in the 
sequence, they should be recorded, accepted, the calling party dismiss: 
and the tickets sent to the sequence station. 
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Travelers Issues Booklet 
On Safe Driving 

The Travelers Insurance Companies, 
Hartford, Conn., in the interest of 
safety on the streets and highways has 
resumed publication of its literature 
regarding the accident situation which 
js to keep informed traffic officials, 
drivers and pedestrians. Publication of 
these bookiets was curtailed during the 
war years because of personnel and 
paper shortages. 

The first booklet to be published in 
this resumption is entitled “Making 
Par With Your Car.” A quiz for 
motorists, it contains 35 questions and 
answers on facts about accidents, traf- 
fie rules and regulations, physical laws, 
expert driving and general questions. 









yenience i 
e plont @ lhis attractive two-color, 20-page book- 
et is fully illustrated. 
VV 
ntiona 
Book Review 
t. M “The New Trade-Mark Manual,” by 
an Daphne Robert, published by The Bu- 


reau of National Affairs, Inc., 24th & 
\Sts.. Washington 7. D. C.. 395 pages. 
coth-bound, $6.50. 


A complete 





omatic 





ram ol 
trade-mark 
procedures was set in 
tion by Congress at its last session 
hen it passed the Lanham Trade- 
Mark Act. A new working manual of 
ractical use to the nation’s trade-mark 


ind its revision of 


actices and 





pment, 





ephone 





vners and their legal advisors now is 
| the press fully explaining the re- 
lirements and opportunities of the 
‘w federal trade-mark law. This prac- 
teal handbook can be used by layman 
d lawyer alike. In clear, understand- 
ible terms, Miss Robert sets forth the 
’s and don’ts which should be recog- 
zed if the full benefits of the new 
trade-mark statute are to be realized. 
The New Trade-Mark Manual defines 
the functions of 


vide 













trade names and 
iarks, describes the various types of 






arks employed, tells how rights may 
¢ acquired and lost, outlines domestic 
aid international registration proce- 
lure, analyzes the effects of registra- 
ton, gives the remedies for infringe- 
nent _ and misuse, and 
story of trade-mark 
United States. 








reviews’ the 






laws in the 
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Awards Leeds & Northrup 
_ Leed & Northrup Co., Philadelphia, 
‘a, makers of electrical instruments 
ind heat treating furnaces, Jan. 15 
rded a silver plaque, the first 
ndustrial Relations Award of 
me Chamber of Commerce and Board 
od Tra The award was made by 
Villiam L. Batt, president of SKF 
industr s, to Charles S. Redding, pres- 
‘ent of Leeds & Northrup. 
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_ Graybar can speed your come-back 


} 
t 


HEN replacement items 

are urgently needed, the 
first thing to do is to call Gray- 
bar. We've had many years’ 
experience in helping to meet 
telephone emergencies of all 
kinds. We maintain stocks of 
essential telephone supplies at 
many warehouses, strategically 
located throughout the nation. 
Graybar Telephone Specialists 
are always on call to help 
speed supplies to wherever 
you need them — day or night 
— in sunshine or blizzard. 
As you know, there’s a short- 
age of many supplies these 


a 


























days. But often we can suggest 
satisfactory alternates — and, 
should the emergency isolate 
any Graybar warehouse, 
another stands ready to supply 
what's needed. 

The same resources that enable 
Graybar to render outstanding 
emergency service are avail- 
able to you always. As more 
and more supplies become 
available, you'll discover more 
and more that the easiest, 
fastest way to obtain them is 
via Graybar. Graybar Electric 
Company, Graybar Building, 
New York 17, N. Y. 


4704 





IN OVER 90 PRINCIPAL CITIES 
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dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


ee ny RAPIDS 
MICHIGA 











Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, 
* * 
Northern White and Western Red 


Cedar Poles—Plain or Butt-Treated 


Wis. 


DOUGLAS FIR CROSSARMS 
CEDAR POLES 


R. G. HALEY & CO. 


SPITZER BLDG. 
pe] 5 isle mame). ile) 





ENGINEERING SERVICE 
ASSOCIATES 
Consultants 


Plant—Engineering—Traffic 
Appraisals—Estimates 


NUNN, COLORADO 











CHEMICAL DEHYDRATORS 


Automatically controlled, using 
fiake calcium chloride for prevent- 
ing dampness and condensation in 
totally enclosed automatic tele- 
phone exchanges. 


The H. J. KAUFMAN CO. 


13215 Roselawn Ave., Detroit 4, Mich. 











INSPECTION SERVICE 


es, crossarms, and other timber 
a & Preservative treatments of — 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 
Main office and laboratories: Mobile, Ala. 
New York, N. Y., = ua. i. and Eugene Ore. 














POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White— Western 
Red Cedar Poles. Plain or butt-treated. 








Wood Products Co., American Bank 
Bidg., Portland, Ore.—Creosoted Douglas 
Fir, Larch, and Lodgepole Pine Poles. 
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American Red Cross 
Launches Drive Mar. 1 


To carry on its postwar activities 
and to expand relief, health and wel- 
fare work at home and overseas, the 
American Red Cross on Mar. 1 will 
launch its 1947 fund campaign. 


American Red Cross funds have 
multitudinous uses. They help mem- 
bers of the armed forces and veterans; 
provide warm clothing and milk for 
children and medicines for the sick 
in battle-swept lands; make possible 
courses in first aid, water safety and 
accident prevention, home nursing and 
send supplies to service and civilian 
hospitals. 





in wor and in peace, the American Red Cross 


continues to serve the world. Give it your 


support. 


Today more than one-fourth of the 
budget has been allotted to 
overseas services for the armed forces 
alone to bring occupation troops con- 
structive leisure-time opportunities; 
another large percentage will be al- 
lotted for work with veterans. 


current 


Nearly 3,600 Red Cross workers con- 


tinue to serve able-bodied troops in 
this country and abroad. Another 
2,600 are serving in military and naval 
hospitals here and overseas, doing 
recreational, medical and _ psychiatric 


work. 


Assistance by the Red Cross already 
has been given to a long-stretched line 
of approximately 1,700,000 veterans at 
the time of their separation from serv- 
ice. Red Cross field directors are serv- 
ing in 62 Veterans Administration 
regional offices, with more than 1,500 
trained Red Cross workers engaged in 
Veterans Administration programs. In 
addition, millions of volunteers are do- 
ing recreational and other 
veterans’ hospitals. 


work in 





COMPANY 
INVESTIGATIONS © VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW YorRK 
WASHINGTON @ And Other Principal Cities 


eae seeenieeeeemeaeeieniaasee 
THE AMERICAN APPRAISAL 








ATLANTIC 
Creosoting Co., Inc., 17 Battery Pl., N.Y.C. 
Creosoted Pine Poles 


Crossarms .. Conduit 
PLANTS AND OFFICES 
New Orleans, La. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, Ill. 


Jackson, Tenn. Boston, Mass. 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 
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ce 


ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
PLAY-BACK 


Confe feren 


UNINTERRUPTED 
(up to!2 hours) Conference 
aTe' alieniiies on Safety Film 
Models for Dictation “TALKIES” 


ODUCER CO.inc. 812 BROADWAY.NLY.3 Dept. iT 
















SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 








MANFRED K. TOEPPEN 


Engineer 
Consultation © Investigation 
Reports 
261 Broadway, New York 7, N. Y. 


OT 








CYRUS G. HILL 
ENGINEERS 
ALLEN R. HAMILTON 
PLANT — TRAFFIC — COMMERCIAL 
VALUATIONS AND ORIGINAL COST 
231 S. LA SALLE ST., CHICAGO 4 
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